Yeevd Network

Veeva Network 24R3.0.1 Release Notes

December 2024



Veeva Network 24R3.0.1 Release Notes

Contents
About these Release NOtES ........cccvviiiiiiiiiiiiiiii s 8
Subscribe to release NOLIFICAtIONS ......ccc.eiiiiiie e e 8
Software releases and MaINTENANCE .......coiiiiiiiiie it e e 8
Release Notes and Data Governance dOCUMENTS .......eeerveeeiieeeriiieeiiee et e e e e 8
BrOWSEr rE@QUITEIMENTS ....uuuuuuuuuenunnnnnnnnnnnnnnnnennnnnessnesseessnsssesssesssssssssssssssssssssssssssssssssssssssssssssssssssnns 8
Release NOte UPAAtes ......ccuvuuuiiiiiiiiiiiinmniiiiiiiiiieimmmiieeiiiieissmsssetiimeessmmsssetitessssmssssssssssessans 8
WHat's NEW...coiiiiiiiiiiiiiiiin e e e s s s s s s e s s e e s s e e s e s 9
ANNOUNCEMENTS....iitiuuiiirtenuiietteniiietttaiietteneiietttssiettsssistesssistesssssstesssssstesssssstesssssstessssessessssesses 12
SYyMPhony HEAIth (SHA) ID ...ttt ettt e et e e e e ar e e e e e eatre e e e e enreeeeeennes 12
API AUthentication UPAate........cooceiiiieeeee e e e e e e e e e et e e e e e e e e e e e eenannns 12
Aot o [PPSR 12
Common Data Architecture for Life SCiences (CDAS........ccoeeerrrrissssssssssssssssssssssssssssssssssssssssssssnnes 13
HCO KEINEI ...ttt et e s bt e s bt e e s bt e e sbe e e sbeeesaneeesabenesneeenas 13
FA o Yo 1 U] Al O B 7 NPT P SO USTOTSP 13
(610N T [o N T=] VY o] o TSP USPOURR 13
Enable this @Nhancement.........coo i 13
HCO Kernel COMPONENTS........uuiiiiiiiiie ettt e e e e e e e e e e e e et e re e e e e eaaeeeeesannnsreneeees 15
HCO CDA FIRIAS ..ottt ettt ettt e s he e st e sbt e s be e s bt e et e e saeesbeesneeeane 15
HCO fields managed by OpenData .........cccuuviiiiiiieiie et e e e e e e aee s 16
Locally managed HCO fIElds .......ueeeeee ettt e e e e e e e e e ae s 17
Calculated HCO fields .....uieiiieeeiiie ettt s s e e b e e sre e e s neeesaneeas 18
Non-calculated HCO fields........eiiieieieeeeee ettt et s 19
Picklists fOr HCO fI@ldS .......ueeeiiieeiee ettt s ree e s nee e 19
o 11 LN 1o 11 U EEURRR 20



Veeva Network 24R3.0.1 Release Notes

Data Change FEQUESES ...ttt e e e e e e e e e e e e e e e aat et eeeeeaaeeeeeesnnsnsrenaeees 20
Network — Vault CRM iNteEration ...ttt e e e e e e e e e e aee e aee e 20
Hierarchy Explorer enhancements .........ccccceiiiiiiiiiinnnnniiiiniiiiinimiiemmsiemmmseen 21
(1= ] o1 I o T= o F=d YRR 21
VIEW ANCESTON HCOS....ciiiiiiiiei ittt ettt e s st e e e s s e e s s e e e s s eanee e e s e snreneeeennrees 21
OVErride COUNT IADEIS ....cceeiieieee et e st e s b e e snee e saneeas 22

[ [OTO I Yo L o LSRR 24
RESPONSIVE VIEW ...ttt ie s e s e e e e e e e e e e e eeee e e e e e e e e eeeeeeete e s tnsasaaanaanaaaasaseseaaaaaaaeesesesseennnennnes 24
SUMMATrY VIEW €NNANCEMENTS .....uuiiiiiiiiie ettt e e e e e e e eeecrrrer e e e e e e e e e e essabarreeaeeeeaaeeessssnsnsresanees 25
View relationship types by default ... 25
Enable the Summary View enhanCements........cceveeiiiiieciiiiiiiiieeee e e 26
SEAICh WL ...uuiiiiiiiiiiiiiiiiiiiiiteriiiiennnirressssessee et erssessssssssesssttssssssssssssssstssssssssssssssssssssssnnssss 27
R Y=To LU =T I =1 T LSRR 27
Enable this @Nhancement.........coo i 28

0] o] oo g =T I 1 T=1 [ -3 UUUURUE 29
Default SEArCh ValUES .......eeiiiieee e st s e b e e snee e 29
0] o] oToT g ¥=Te I 1 T=1 [ -3 UPUURUS 29
Enable this @Nhancement.........coo i s 30
Considerations for default values...........cooiiiiiiiiiii e 30
[T o1 o 411 o IV | LS o o1 o] o TSR 31
0] o] oToT g ¥=Te I 1 T=1 [ -3 UUUURUS 31
Enable this @Nhancement.........coo i 32
Profile and DCR WIdEet ......cccuuuiiiiiiiiiiiimnnniiiiiniiiiiiininiiiiniiiienmmmssieeiiiieessmmssssstssessssssssssssssenss 33
AV T (U o =T o] o] fol¥/Te el a =1 g Y= <13 SRPRRS 33
AULO-APPIOVAl PrOPEITY ..eutiiiiiiieee e ettt e e e e e rre e e e e e e e e e s e abraraeeeeaeaeeeessansssrsaaeeeaaaaneas 33



Veeva Network 24R3.0.1 Release Notes

o o 1 =T 34
VIDS ettt ettt ettt et h e et he e et he e ea et e bt ea et e bt e ea bt e bt e e abeebeeeate e beeehteebeesaeeereenneas 34
Y0 o Eo] o] [Tt A of- [ o -3 UUUURUE 34
Enable this @Nhancement.........coo i 34
FIRIA NAMIES ..ttt ettt et e st e e s bt e e s bt e e s beeesbeeesabeeesneeesarenesneeanns 34
(00T o)V o o V=10 0 F=1 0 0= URUURUS 35
L= o 35
SUPPOrt fOr refEreNCE VAIUES ........uvieiieiieceeeeeeee e e e e e e e e e e anrreaaeees 35

[0 1= = ol T 4 0T Lo T 1] 41 S 36
Network widget support for Vault data components ........eeeeveeeeiicccciiiiiieeeeee e 36
Enable Vault data components 0N WIidgetS ......cuuiviiiiiiicciiiiiiiieee e 36
Viewing Vault data components on Widgets .........ccuuumiiiiiiiiieei e 37
SEEVAMADIES ... r e s b e e e s b e e e s ne e eanee 39
LYY L - 39
EXAMPIE VOL QUEBIY . coii ittt ettt e e e e e e e e ettt e e e e e e eeeeesss e nnstataeeeeaaaseeessansssresanees 39

Y= LT g T £ TP URPOUPR 39
3« o3 40
DT 2 01 o] V2SR 40
0] o] o] g ¥=Te I = 1Y <3 USUURUS 40
VIEW DCR NSTOIY ettt e e e e e e e e e e e et a b e e e e e e e e e e e e e s nsnarsaaeeeeaaaneas 41
(D101 o1 o] VA= Tot o o Ly SRR 43
TASK SOUICE. ...ttt ettt et e st e e st e e sab e e e s re e e sabe e e s beeesabeeesaneeesareeesaneeenas 44
0] o] o] g ¥=Te I = 1Y <3 UEUURUE 44
EXAMPIE SYSEEIMS oeeeiiiiie et e e e e e e e e et e e e e e e e e e s e s s nabtataeeeeaaeeeeeesansrnrraaeees 44
TV o 1=t 3 - 1 o T 45



Veeva Network 24R3.0.1 Release Notes

OIS o 1.0 Je] 1=t &= A USSR 45
MEIFZE PreVENTION FUIES......uiiiiiiiiie e ettt e e e e ee e e e e e e e e e e e e s s aabtareeeeeaaeeeeessaasssraaaeesaaaaneas 46
(LY ol T T L= oo | =T ot T T 47
DiSCArding CUSTOM FUIES ....uvviiiiiiiieee ettt e e e e e e e e e e e e e e e e e s aabtareeeeeeaeeeeessannsssraaareeaaaanens 47
DiSCArd CUSTOM FUIES ...eeieiieeiiie ettt ettt ettt e e st e e st e e s bt e e sare e e sabeeesaneeesarenesneeeas 47
Choosing CUStOM FUIES @BAIN ........euiiiiiiiiiie et e e e e e e e e e e s erreaeeeeaeeeesennnnnns 48

[ 1= T8 4T T -] 48
FOrmMAatted NAME ...coeiii ettt e st e s b e e s ebb e e sbe e e sbeeesneeesreeesneeeas 48
NAME CAlCUIRTION ..t e e s bt e e sbe e e sreeesneeenas 48
DAta PriVACY . .ciiiiieeuuuiiiieniiirennmmmssieeiiimessssssssiesetieeesssssssssssstteesssssssssssssssesssssssssssssssessssssssssssssssenns 49
N 1T e B o L AV Y= =TT 0 =T o U EPPRRS 49

F XU To 1) Al [ 43RS 50

Y0 o1l g1 4 To T Lo =3 UEUURUE 50
Data updater, custom table, and lookup table 10gS .......cccovriiieeieeie e, 51

1Tl o o] Lo =1 gl Uo Y= EURRR 52
SUDSCIIPLIONS cevveiiiiiiiiiiiiiiiiiiiiiiiiresiiiiieiiiieessssesiessiirsesssssssssssstissssssssssssssssssssssssssssssssssssssnsssss 53
o] ol o] 1= g To -1 S TP U PO TR UUPPOURTOPR 53
(NI o1 7=4 oY L= o} €S UURR 53

(0 oT=T oI d o <IN Fo o 67 1 [T o F- Y S EUUPP 53

JOD BIMES ettt et e st r e e s beeesre e e s reeesraeeeas 54

] o I8 Y/ o Y3 UUER 55

JOD STATUS .ttt e st re e e s b e e e sbe e e s reeesreeeas 55

JOD AELAIIS ..t s r e e s reeesreeeas 56

o] o I8 1 7= =Y U U 57

(0] g 1Yo ] 1 To F= 1 =Te I o] o L3 USUURUE 57



Veeva Network 24R3.0.1 Release Notes

Filter the CAleNdAr .......eeeeee et s e s e s ree e snee e 58
OpenData SUDSCHIPLIONS ...cuuuiiiiiiiiiiiiiiiiieeiinrcrrsesetrreesaassssessessssasssssssssssesssssssssssssssssssnsssss 60
HCO €MailS (US ONIY)..eriiiiieiieee ettt ettt e e e ettt e e e e e tta e e e e e abaee e e e naraeeeeeasraeeaeeans 60

[0 0] o = o PSRRI 60
Changes to the US Email SUDSCIIPLIONS...cccciiii ittt e e e e e e e e 60
SYMPhony HEAITh (SHA) ID ...ttt ettt e e et e e e et e e e e e eare e e e e eaareeeeeennnes 60
Y T T o VAN | DI F- | - U UURE 60
Details from Veeva OPenData ...ttt et e e e e e e e e e e nnn e aee s 60
Veeva CRM iNteBration .......ccciiiiiireeieiiiiiiiiiiienineiiiiniiiieessseiiniiiiesssssssissiiisessssssssssssssssssssssss 61
Massachusetts Controlled Substances Registration (MCSR) liCENSES ........cceecvveeeieccvieeeecciieeeens 61
ADOUE MCSR [ICENSES ..ottt ettt ettt ettt st e e st e e st e e sabe e e saberesabeeesareeesaneeesanes 61
Enabling MCSR licenses in VEEVA CRM ..........uuiiiiieiiie ittt eee e e e eseeararee e e e e e e e e e e e s snnaraaaee s 62
[0l o =T 0 4 =] o] o 1 o V-SSR 63
Vault CRM inteBration ......cccciiiiiiiienuniiiiiiiiiiieemmiiiiiiiiiiesssseiiiiiesssssssiiissssssssssimsssssssssss 63
Vault CRM pre-migration rePOIt .........uuiiiieiieii ettt e s ereccrrrere e e e e e e e e e sssaasreeeeeeeaeeeesennnnns 63
(DTe3VY a1 [ F=To IR a YT o =T o Lo o U 64

o g YT == L o g T =] o Lo o PRSP 64
Create UNVErified @CCOUNTES ......eii it e e s ne e e sneeas 67
= To [0 L =T 0 0= ) 3PS RURUP TR 67
ADOUL tNE PrOCESS. ...ttt ee et e e e e e e e et et e e e e e e e e e e s s e nabtsbaeeeeaaaeesessansssrsaaneeaaaanens 68

S 0] o oTo] g =T I o] o] 1= ot {3 SEUURUE 68
Match and merge CoNSIdEratioNS........cocccciiiiiiiiie e e e e e e e e e e e aeereaaeees 68

Y [=Toi Yo I To Lo I g <To [0 =Ty &SRR 68
Validate the Vault CRIMI BridGe..........uuiiiiiiiiiiei ettt ettt e e e e e e e e e e e e cannree e e e e e s e e e e eeeannns 69
About Vault CRM and Network MappingsS......ccccceeeicciiiiieeiee e eecnrrrree e e e e 69



V Veeva Network 24R3.0.1 Release Notes
About the Bridge validation..........cooiiiiiieeec e e e e 70
Validate the Vault CRIM Bridge ...ttt e e e e e e 70
Review the validation file ..........oo e 71
Matching missing refer@nce ValUs ............uuviiiiiiiiii it e e e e 77
RESOIVE ThE ISSUEBS...cciuiiie ettt et e e s bt e e st e e sbe e e sbee e sareeesneeenas 77

USEIS iieeeuiiitiiniiiieeniiriteniiittteniiieteensieeteensiestesssestessssestessssestessssestesssssstesssssstesssssstesssssseesssssseennss 78

LI 1 o (o= I 4 15 1R 78

[0 =41 o I 1 1= USRS 78

LT o1 U 4 79
Y el g a1 i or= Y I U] o To I TS SUURR 79
veevanetwork.Com CertifiCate.......ou i e 79
Intermediate CA CertifiCate ......uiiiii e 80

o o Y| Y/ RURURUTEUN: 80
View updated CertifiCates. ... e e e a e e 80
T =4 LIRS T=d g o o ol o TR USRI 81
APl e e e e e e s e s e e s 81
RV 2T o o T U oL = 1 T UERPRRS 81



Veeva Network 24R3.0.1 Release Notes \/

About these Release Notes

These Release Notes describe all features that are included in Veeva Network 24R3.0.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance

e \eeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
component.

Release Notes and Data Governance documents
The documents are posted in the following locations:

e Veeva Connect - Join the Network Community.

To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Product Support Portal

Follow the Network Release Notes section to be notified when release documents are posted.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is supported on the latest version of these browsers, as of their most stable version at
the time of release:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.

Release Note updates

The following features or enhancements have been added since the Early Release Notes were published:

o Match Rule Collections - Administrators can now revert back to using the default country match
rules for an entity.

All material in the Release Notes should be reviewed to ensure that updates to existing topics are noted.
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What's new

The following key enhancements comprise the Veeva Network 24R3.0 major release.

ST DS DM AD

Announcements
Symphony Health ID As of 24R3.0, the SHA ID field will no 24R3.0
longer be managed by Veeva OpenData.
API Authentication As of 25R1.0, Network will no longer 25R1.0 Developers
update support submitting credentials in the URL

parameters in the Authentication API call.
Common Data Architecture (CDA)
HCO kernel The HCO kernel is now available for CDA. 24R3.0
Hierarchy Explorer Widget

Label changes The Explore HCOs and Explore HCPs tabs 24R3.0
are renamed to Child HCOs and Child
HCPs.

View Ancestor HCOs A new tab called Ancestor HCOs displays 24R3.0
the root HCO and its ancestors.

Override count labels  Administrators can change the Direct and 24R3.0
Total labels that display the counts of
child HCOs and HCPs.

HCO tooltips Widget users can hover over the HCO 24R3.0
icon to view the HCO type.

Responsive view Widget users can easily browse the data  24R3.0
on smaller screens.

Summary view Administrators can configure the 24R3.0

enhancements Summary View to be the default view and

to display relationship types by default.
Search Widget

Required fields Administrators can define the fields that  24R3.0
are required on the Advanced Search
form for HCPs and HCOs.

Default search values Default values can be added to the form 24R3.0
so users do not have to add them for
each search.

Limit field value Administrators configure the Advanced 24R3.0
options search form to display only the values
that are relevant to their widget users.

Profile and DCR Status Widget

View auto-approved A new property can be used so the 24R2.1
changes widget waits for a DCR to be auto-

approved before returning the record to

end users.
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Profiles
VIDs

Field names
Search

Support for reference
values

Data Components

Network widgets

Set variables

Inbox
DCR history

Task source

Suspect match

Custom objects

Merge prevention rules

VIDs remain on the collapsed summary
header as you scroll through a record
profile.

The field name displays for each field in
the Field Help pane.

Users can now search for reference
values that contain multiple words.

Data components that display data from
Veeva Vault are now supported on
account profiles in the Network widgets.

Use variables to define a set of VIDs to
query for a data component.

Data Stewards and Data Managers can
see the entire history of actions for each
task.

The source system that generated the
task now displays in the Associated Tasks
dialog

Data Stewards can now select the field
values that will survive on the winning
record.

Suspect match tasks now consider the
field values defined in merge prevention
rules.

Match Rule Collections

Discarding custom
rules

Data model

Formatted name

Data Privacy

Third-party data

10

Administrators can now revert back to
using the default country match rules for
an entity.

A custom calculation has been added for
the formatted_name__ v field for Canada.

You must confirm that you are permitted
to load third party data into Network.

24R2.1

24R2.1

24R3.0

24R2.1

24R2.1

24R3.0

24R2.1

24R2.1

24R2.1

24R3.0

24R2.1

24R2.1

ST

DS

v,

DM AD



Subscriptions

Job calendar

Veeva Network 24R3.0.1 Release Notes

Use the calendar to monitor all Network
integration jobs in a single location.

OpenData subscriptions

HCO emails (US only)

Symphony Health
(SHA) ID

Email fields for US HCOs are no longer
managed by Veeva OpenData.

Starting in this release, the SHA ID field
will no longer be managed by Veeva
OpenData.

Veeva CRM integration

MCSR license mapping

Vault CRM integration

Pre-migration report

Create unverified DCRs

Validate Vault CRM
Bridge

Users

Last login time

Security

SSL certificates

Single sign-on
API

Version update

Massachusetts Controlled Substances
Registration (MCSR) licenses are now
mapped to CRM.

Administrators can download a report to
see what configurations for Veeva CRM
need to be migrated to the Vault CRM
system.

Add requests can be immediately created
as an unverified account in Vault CRM.

Administrators and Data Managers can
validate the bridge configuration to
ensure that all required mappings are
complete.

Administrators can view the last login
time from each user on the Users page.

Customers who explicitly download and
install certificates must update the
certificate for veevanetwork.com.

The default SSO icon is changed.

The Network API is updated to v34.0.

24R3.0

24R3.0

24R3.0

24R3.0

24R3.0

24R2.1

24R2.1

24R2.1

24R2.1

24R3.0

ST DS DM AD

Developers

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data

Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.

11
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Announcements

SYMPHONY HEALTH (SHA) ID
Symphony Health (SHA) IDs will not be included in US OpenData updates as of December 12, 2024.

For details, see the Symphony Health ID topic in these Release Notes.

API AUTHENTICATION UPDATE

As of the 25R1.0 release (Spring 2025), Network will no longer support submitting credentials in the URL
parameters in the Authentication API call.

This update is being made to address security concerns. It was originally planned for Network 24R2.0
but has been extended to version 25R1.0.

The update will be made to Sandbox instances on March 28, 2025 and to Production instances on April
11, 2025.

Action

To gain access to your Network instance using the Network API, ensure that user names and passwords
are submitted in the body of the POST request.

For details, see the Authentication topic in the Veeva Network Developer Help.

12
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Common Data Architecture for Life Sciences (CDAs

HCO KERNEL

The HCO kernel is now available for CDA. The HCO kernel defines a concise data structure for entities
that are involved in the delivery or administration of healthcare services.

About CDA

In August 2024, Veeva introduced the Common Data Architecture for Life Sciences (CDA), an industry
standard for referring to HCPs, HCOs, clinical operations, and products and diseases.

All life sciences organizations can use CDA to communicate and collaborate more effectively with each
other using these universal data components.

For more information about this open standard, see veeva.com/cda.

CDA and Network

Network has supported CDA and the HCP kernel since version 24R2.0 (August 2024). Vault CRM and
Veeva OpenData began supporting CDA at the same time so customers could store and exchange HCP
CDA data between these applications.

For details about the HCP kernel, see the CDA topics in the Veeva Network Online Help.

Enable this enhancement
New customers

All CDA fields for the HCO and HCP kernels are enabled and implemented by default in new Network
instances. This enables new customers to use this standardized data structure in Network, OpenData,
and Vault CRM from the start.

Existing customers
Fields for the HCO kernel are available in your Network instance, but they are not enabled by default.
e Customers that have enabled the CDA data model - If you enabled the CDA data model in your
Network instance to use the HCP kernel, you can manually enable the HCO CDA fields.
To enable the fields:
1. Inthe Admin console, click Data Model.

The Customer Master data domain displays by default.

2. Inthe Objects section, select Health Care Organization.
3. Inthe Fields section, for each CDA field, toggle the Disabled icon to be Enabled.

13
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Health Care Organization

OBJECT

INs page: Obye Deta € 1be

Ok CIP 1D End Date & All Users Date (no time) €D Enavles

CDA o' Al Users Text

See the HCO CDA Fields section below for a list of the fields to manually enable.

4. Save your changes.

e Customers that have not enabled the CDA data model - Administrators can enable the CDA data
model for their Network instance when they are ready to begin adopting this new standard.

When the Enable CDA Data Model setting is selected, all CDA fields for HCOs, HCPs, and
Addresses will be enabled.

COMMON DATAARCHITECTURE (CDA) DATA MODEIL

Enable CDA Sync Enable CDA Data Model

To enable CDA (all fields for the HCO and HCP kernels) for your existing Network instance:

1. Inthe Admin console, click Settings > General Settings.
2. Click Edit.
3. Inthe Common Data Architecture (CDA) Data Model section enable the following settings:
e Enable CDA Sync - Populate CDA fields with legacy field values in your Network
instance.

This setting enables the CDA Sync process and turns on the workflow process for the
CDA data model. CDA Sync is applied only to enabled CDA fields that are locally
managed.

Note: CDA Sync does not need to be enabled in your instance to get data from
OpenData in CDA fields.

e Enable CDA Data Model - Enable all CDA data model fields for HCOs, HCPs, and
Addresses.

This setting cannot be turned off after it has been enabled. Individual fields can be
turned off in the data model.

4. Save your changes.

14
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HCO kernel components

The kernel contains the following components:

e Entity - HCO
e Attributes - 15 new fields for HCOs

Veeva Network 24R3.0.1 Release Notes

Note: CDA Address fields are supported for HCOs. The Address fields were added in Network
version 24R2.0 (August 2024). No changes have been made to the fields for the HCO kernel. For
details, see the CDA data model fields topic in the Veeva Network Online Help.

e Picklists - One new reference type and three existing reference types.

HCO CDA fields

As with all CDA fields, the fields for the HCO kernel contain the cda v suffix.

The ID field (veevaid v)is the exception to the naming convention.

List of fields

Field Name Field Label
veevaid__ v Veeva ID
hco_name_cda__ v Name (CDA)
hco_type_cda__v HCO Type (CDA)
website_cda__v Website (CDA)
email_cda__v Email (CDA)
fax_cda__ v Fax (CDA)

office_phone_cda__v Office Phone (CDA)

nhid_cda__v National Healthcare
ID (CDA)

Field Type
Text

Text

Picklist
(Unrestricted)
Text

Text
Text

Text

Text

Description

Global identifier from Veeva
data products.

Official, legal name of the
healthcare organization as
registered with relevant
regulatory or government
authorities.

Category or classification of the
healthcare organization.

Official website URL for
reference and contact purposes.

Primary email address.

Primary fax number. May
include country code including
non-alphanumeric characters.
e.g. +, -

Primary office phone number.
May include country code
including non-alphanumeric
characters. e.g. +, -

Unique identifier assigned to
healthcare professionals within a
country's healthcare system.

15
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Field Name Field Label Field Type Description

study_site_cda__ v Study Site Boolean Indicates whether this
organization is a site for clinical
studies.

target_cda_ v Target Boolean Indicates whether the

organization is a target for one
or more brands of the company.

country_cda__v Country (CDA) Picklist (Restricted) Name of country.

state_cda__v State/Province (CDA) Picklist (Restricted) Name of state, province, or
regional area.

city_cda__ v City (CDA) Text Name of city or municipality.

postal_code_cda__v  Postal Code (CDA) Text Postal code from primary

address. May include non-
alphanumeric characters. e.g. -

status_cda__v Status (CDA) Picklist (Restricted) Indicates whether this object is
currently active or not.

Field details

Additional details about the HCO fields are available in the CDA data model fields topic in the Veeva
Network Online Help.

e Field calculation rules for each country / region
e Network > CDA language mappings
e Network > CDA reference code mappings

HCO fields managed by OpenData
Most of the HCO fields are managed by Veeva OpenData for OpenData records.

OpenData-managed CDA field values will be pushed to your Network instance through your OpenData
subscriptions or ad hoc downloads as usual.

Note: The CDA Sync setting does not need to be enabled in your Network instance to receive OpenData
in these CDA fields.

Field Name Label

veevaid__ v Veeva ID
hco_name_cda__ v Name (CDA)
hco_type_cda__v HCO Type (CDA)
website_cda__ v Website (CDA)
email_cda__ v Email (CDA)
fax_cda__ v Fax (CDA)
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Field Name Label

office_phone_cda__v Office Phone (CDA)
nhid_cda__v National Healthcare ID (CDA)
country_cda__ v Country (CDA)
status_cda__v Status (CDA)

Email field

The CDA email field, email cda v, isincluded with the legacy email fields (email 1 vto
email 10 v)inthe Email subscription that is available for OpenData countries.

Note: Theemail cda v,email 1 v,andemail 2 v fields for HCOs will not be managed
by OpenData on US records.

Receive data in CDA fields from OpenData

After you enable at least one CDA field in your Network instance, run a full OpenData country
subscription to update all records that are downloaded in your Network instance.
To run a full update:

1. Open an OpenData country subscription (System Interfaces > OpenData Subscriptions).
2. Inthe Updates to OpenData records section, select Update all records.
3. Save your changes.

The next time the subscription runs, you will receive updates for all the OpenData managed CDA fields
that you have enabled.

Locally managed HCO fields

These CDA fields and their values are managed by you in your Network instance. These are custom
fields, but they have the v suffix.

Field Name Label Calculated? Mapped Legacy Field
state_cda__ v State (CDA) Yes administrative_area__v
city_cda__ v City (CDA) Yes locality__v
postal_code_cda__ v Postal Code (CDA) Yes postal_code__v
study_site_cda__ v Study Site No No mapping
target_cda_ v Target No No mapping
email__cda__ v (US only) Email (CDA) Yes email_1_ v
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Calculated HCO fields

The following locally managed fields are calculated fields. This means that the fields are read-only.
e state cda__ v
e city cda_ v
e postal code cda_ v
e email_cda__v (US only)

Calculated field values are populated by the CDA Sync process in your Network instance.

CDA Sync is applied to locally managed fields only. It maps the legacy HCO field values to the calculated
CDA fields.

Legacy Data Model Fields CDA Data Model Fields
administrative_area__ v New York — \ state_cda__ v New York
: CDASync :
locality v Albany / city_cda__ v Albany
postal_code__ v 12084 4 postal_code_cda__ v 12084

Note: The CDA Sync setting must be enabled in your Network instance so calculated fields values can be
populated.

Updating calculated HCO fields

CDA Sync automatically runs in your Network instance during data update jobs, for example, source
subscriptions, data updater, DCRs, and merges.

To update calculated fields:

¢ Load data into the mapped legacy fields
The CDA Sync process will map the legacy field values to the calculated CDA fields.

Important: If calculated CDA fields are included in the import files, the data will be overwritten
when CDA Sync runs.

e Submit data change requests on calculated CDA fields

The CDA Sync process will map the values to the legacy fields for Data Stewards to process.

For more details, see CDA Sync and CDA DCRs in the Veeva Network Online Help.
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Non-calculated HCO fields
The following CDA fields are not calculated by the CDA Sync process.

e study site cda_ v
e target cda_ v

Update non-calculated fields

These non-calculated fields can be edited and updated in the following ways:

o Data change requests - Submit DCRs on the non-calculated fields so they are processed by local
data stewards.

o Load data - Use a source subscription or the Data Updater to update the fields. Include the non-
calculated fields in the import files.

Picklists for HCO fields
The HCO kernel contains the following four picklists (also known as reference types in Network).
Restricted picklists

Custom reference codes cannot be added to these reference types.

e AddressStateCDA
e AddressCountryCDA
e StatusCDA

Note: These picklists were introduced for the HCP kernel. No changes have been made to the picklists
for the HCO kernel.

Unrestricted picklist

This is a new reference type forthe hco type cda v field. Custom reference codes can be added
to this picklist.

e HCOTypeCDA
Reference codes

Administrators and Data Managers can view the reference codes in the Network Ul (Data Model >
Reference Data).

Note: All CDA reference codes are in lowercase, for example, dvm, dmd, md. Custom reference codes
are added as uppercase.
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Profile layouts

The HCO and Address CDA fields are automatically added to standard profile layouts for HCOs. The fields
can be added to any custom HCO profile layouts in your Network instance.

Example

On HCO records that use standard profile layouts, the fields are available in the CDA Fields section.

™ Valleycare Medical Center

#addiction #crm  #hospice #hospital #medicare #npi

5555 W Las Positas Bivd Pleasanton CA 94588-4000
Organization, Hospital, Multi Specialty Practice

Data change requests

@Stanford

Profile Details

«» CDA Fields

0

Valleycare Medical Center &

o
WWW.VALLEYCARE.COM &

Email (CDA) ©

info@valley.com &

i
9253734172 &

State/Province (CDA) ©

California &

Postal Code (CDA) ©
94588 &

Hospital &

1228521858215215 &

0
5108473057 &

City (CDA) ©

Pleasanton &

0

United States of America &

Add and change requests can be submitted for HCO CDA fields from the following:

e Vault CRM
e Network API

For details about the DCR process, see the CDA DCRs topic in the Veeva Network Online Help.

Network - Vault CRM integration

Vault CRM will begin supporting the HCO kernel for CDA in December 2024. Additional information will

be available when Vault CRM 24R3.0 is released.
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Hierarchy Explorer enhancements

The following enhancements have been added to the Hierarchy Explorer widget in this release.

LABEL CHANGES

The Explore HCOs and Explore HCPs tabs are renamed to Child HCOs and Child HCPs to clearly identify
the HCOs and HCPs that display.

= Atrium Health

1000 Blythe Bivd Charlotte NC 28203-5812

All Hlerarchles Ownership Hierarchy

Oncology Hierarchy Pulmonary Hierarchy Neurology Hierarchy + Apply Filter
2 Child HCOs ( Direct 877 | Tota {£1Ancestor HCOs (Parents 0 | Total 0) | & Child HCPs ( Direct 1857 | Total 11980 ) | & Summary View
{51 Health Care Organization Level Roll-Ups HCO Type
» Anmed Health Admin & Level 1 £1HCO & HCP Organization, He
#healthsystery AIDN ¥t et MVCRM . "
75 193
800 N Fant St Anderson SC 29621.5708
> Anmed Health Women And Childrens Level 1 £IHCcOo & HCP Organization, Ho
Hospital & A
#hospita ¥VCRM 65
2000 E Greenvilie St F 3 Hospital Pharma. Anderson 5C

This enhancement is enabled by default in your Network instance.
VIEW ANCESTOR HCOs

A new tab called Ancestor HCOs displays the root HCO and its ancestors. The tab displays a count of the
direct parents and total ancestors.

For top-level HCOs that do not have an ancestor, the count is 0.
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== Atrium Health Stanly Public Health Service Outpatient

301 Yadkin St Albemarie NC 28001-3441

All Hierarchies Ownership Hierarchy Oncology Hierarchy Pulmonary Hierarchy Neurology Hierarchy + Apply Filter
£1 Child HCOs ( Direct 1 | Total 1) 2 Ancestor HCOs ( Parent Total 4 & Child HCPs (Direct0 | Total 0) & Summary View
Atrium Healtt —p Alrium Health Stanly Atrium Health Stanly Public
an, s #DN Shospital  #npi | #sale Health Service Outpatient
Biythe Bhvd Chan N( SVCRM

28203-5812 1 [ Total HCOs
301 Yadkin St Albemarie N o X
$001.3841 1 -Yly Group Practice

o —
3 Highlight Relationships -
O (
3017
(/] ) OwnershigrAfflation

4’ Other Relatonship
Medine Healthcare SOervices s’

This enhancement is enabled by default in your Network instance.

OVERRIDE COUNT LABELS
Administrators can change the labels that display the counts of child HCOs and HCPs.

The labels display on the Child HCOs and Child HCPs tabs and in the Roll-Ups section for each HCO and
HCP listed.

Default labels:
e Direct - The count refers to the number of HCOs and HCPs that are direct children of an HCO.
e Total - The count refers to the total number of child HCOs and HCPs that are directly or indirectly
affiliated with an HCO.

For example, to ensure that users understand that the counts refer only to child HCOs and HCPs, you can
change the labels to Direct Children and All Children.
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®E Atrium Health
1000 Blythe Bivd Charlotte NC 28203-5812

All Hierarchies Ownership Hierarchy Oncology Hierarchy Pulmonary Hierarchy

£ Health Care Organization Level
> 2 ¥ Anmed Health Admin & Level 1
|
Shedthsystem  MDN  Atarget #VOAM
BOO N Fant St Anderson SC 29621-5708
N HB Anmed Health Women And Childrens Level 1
' Hospital &

Shospital | #rarget | aVORM

2000 £ Greerwalle St Fl 3 Hospital Pharma. Anderson SC
29621

To change the labels:

1. Open a Hierarchy Explorer widget configuration.

{21 Child HCOs ( Direct Children 877 | All Children 1501 ) | 5 Ancestor HCOs ( Parents 0 | Total 0)

Veeva Network 24R3.0.1 Release Notes

Neurology Hierarchy

+ Apply Firer

& Child HCPs ( Direct Children 1857 | All Children 11980 )| & Sun

Roll-Ups HCO Type
SIHCO & HCP Organizatior
OIRECT OeLOaEN ALL CHILDRIN DIRLCT CrLDAIN ALL CHILDREIN
175 193 ) 121
£IHCO & HCP Organizatior
OIRECT OeLOaIN ALL CHILDRIN DIRICT CLDAIN ALL CHILDREIN
4 : 265 265

In the Override Labels section, choose Override Direct (Children) label and Override Total

(Descendants) label.
3. Inthe Label field, type your custom label.
Save your changes.

OVERRIDE LABELS
Define the labels 10 refer to Direct and Total counts

Override Direct (Chidren) label

Direct: This count reders to the number of HCOs and HCPs that are direct children of an HCO

Language Label

Engish Direct Children

Override Total (Descendants) label

Total: This count refers 1o the 1otal number of child HCOs and HCPs that are directly or indirectly afliated with an HCO

Language Label

Engish All Chiidren
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HCO TOOLTIPS

24R3

Widget users can hover over the HCO icon to view the HCO type. For example, HCO Type: Organization,
Group Practice.

Alliance Imaging DBA Alliance Imaging
D Yl ARaw Nuthamandion~ l‘l:-:c

| HCO Type: Organization, Group Practice
#gastro ' #groupPractice #npi  #orthosurg
#pediatrics #radiology
1001 Blythe Blvd Ste 200 Charlotte NC 28203-5865

RESPONSIVE VIEW

The Hierarchy Explorer elements adjust so you can still easily browse the data when you view the widget
on smaller screens.

Note: The Child HCOs, Ancestor HCOs, and Child HCPs tabs display only the Total count on smaller
screens.

Hierarchy Explorer Atrium Healtt a Collapse Header < Fullscreen

== Atrium Health
1000 Blythe Blvd Charlotte NC 28203-5812

All Hierarchies Ownership Hierarchy Oncology Hierarchy Pulmonary Hierarchy Neurology Hierarchy + Apply Filter
(21 Child HCOs (All Children 1501) S Ancestor HCOs (Total0) & Child HCPs { All Children 11980)  J Summary View [@ Export to Excel
i3] Health Care Organization Major Class of Trade Specialty
) at Hospital Medical Group Outpatient Anesthesiola

Albemarle Anesthesiology &
fanesth  orpi

301 Yadkin St Albemarie North Caralina 28001-3441

Albemarle Orthopedics And Sports ) Practice Medical Group Outpatient Orthopedic £
Medicine &

fgroupPractice  #npi  forthosurg  Sprimarycare

105 Yadkin St Albemarie NC 28001.3449

» Practice Medical Group Outpatient Gastroentert

Alliance Imaging DBA Alliance Imaging Orthopedic ¢

Miller Orthopedics Clinic &

#gastro  AgroupPractice  #npl  forthosurg
fpediatrics  ¥radiclogy

1007 Biythe Bivd Ste 200 Charlotte NC 28203.5865
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SUMMARY VIEW ENHANCEMENTS

24R3

Administrators can configure the Summary View to display by default when widget users open a health
system so they can immediately see how the HCO is affiliated in the hierarchy.

B Atrium Health Stanly Public Health Service Outpatient

301 Yadkin St Albemarie NC 28001-3441

All Hlerarchles Ownership Hierarchy Oncology Hierarchy Pulmonary Herarchy Neurology Hierarchy + Apply Fitter
& Summary View (2 Child HCOs ( Direct Children 1 | AllChildren 1) (2 Ancestor HCOs (Parents 1 | Total 4) & Child HCPs { Direct Children 0 | All Children 0)
Lovel 1
1 A HCOs
1
Azrlum Mealth - —) Alrium Mealth Stanly _ Atrium Health Stanly Public —P s Group Practice
Sroatrsysiem  AIDN shospital  srgl | Ssales Health Service Outpatient
1000 Biythe Bivd Chaole NC SVCARM 23408 aprs
282030812 301 Yadkin St Albamarie NG 301 Yashin ST Abemarte NC 26001
20001-3441 ok

1 £ AN Children HCOs

Cardinal Health Inc — 1 ¢y Group Practice
Corporate Office

7000 Cardinal P Dubin OH
43017-1091

Addresses and hashtags

The primary address and the hashtags now display on each HCO on the Summary View and Ancestor
HCOs tabs.

View relationship types by default

Administrators can also set the relationship types to be highlighted on the Summary View by default so
users can immediately understand how the HCOs are related.

& Summary View £ Child HCOs ( Direct Children 1 | All Children1) ) Ancestor HCOs ( Parents 1 | Total4) & Child HCPs ( Direct Children 0 | All Children 0)

Level 1
1 HCOs
1

Atrium Health —> Atrium Health Stanly —NY Atrium Health Stanly Public |~} & Group Practice
#healthsystem | #IDN #hospital | | #npi | [#sales Health Service Outpatient
1000 Blythe Bivd Charlotte NC #VCRM . )
28203-5812 £ 1 @ All Children HCOs

301 Yadkin St Albemarle NC )

28001-3441 1 Y5 Group Practice
Cardinal Health Inc —_

Corporate Office

7000 Cardinal Pl Dublin OH
43017-1091

Highlight Relationships =

—) Ownership/Affiliation

—) Other Relationshi
Medline Healthcare Services ==’ d
LLC

#npi

1 Medline PI Mundelein lllinois
60060-4485

Orientation a & Show Relationship Types Show Additional Data @ Take Screenshot

Users can always click the Show Relationship Types setting to toggle the highlighting.

25



Veeva Network 24R3.0.1 Release Notes

Enable the Summary View enhancements

These settings will be enabled by default for new Hierarchy Explorer widgets.

Administrators can enable the settings for existing widgets.

1. Inthe Admin console, click Widgets & Portal > Network Widgets.
2. Select a Hierarchy Explorer widget to open its configuration page.
3. Inthe Summary View settings section, select the settings:

e Set the Summary View tab as the first tab in Hierarchy Explorer
o Display relationship types in Summary View by default

SUMMARY VIEW SETTINGS

Define how Summary View tab displays in your widget

Set the Summary View tab as the first tab in Hierarchy Explorer

Display relationship types in Summary View by default

4. Save your changes.
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Search widget

The following enhancements are added in this release.

REQUIRED FIELDS

Fields can be marked as required on the Advanced Search form for HCPs and HCOs. A red asterisk (*)
displays beside the required fields.

If the required fields are not populated, the Search button will be dimmed. When users hover over the
button, a tooltip displays the fields that must be populated.

& Health Care Professionals 2 Health Care Organizations
NAME
Corporate Name * Major Class of Trade *
-
Hashtags
LOCATION
Address Line 1 Cley *
State/Province * Country
v B United States v
Zip/Postal Code

Clear All Riters

The folowing required fields must be Mled out

* Corporate Name

* Major Class of Trade

* State/Province

Note: Required fields are not supported for Quick Search.

The required fields also apply to the filters on the Search results page.
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< Back to Search

1 Search Results for Health Care Organizations

FILTERS:  Country: Unted States X Corperate Name: Memcrial X Major Class of Trade Hospitals X City. albany X State

~ NAME () BT Albany Memorial Hospital
Corporate Name * shospral  ¥medicare  #npl
Memorial Organization, Hospital
600 Northern Bivd Albarry NY 12204-1004
Major Class of Trade *
Hospitals -
Hashtags

* LOCATION (%)
Address Line 1

Ciey *
albany
State/Province *

New York -

Enable this enhancement
Administrators can define required fields in the Search widget configuration.
To set required fields:

1. Inthe Admin console, click Widgets & Portal > Network Widgets.
. Click a Search widget to open the configuration page.
3. The Advanced Search Field Selection section for the entity lists all of the fields that display in the
Advanced Search form. Select the Required Field setting beside any listed fields.

When this setting is selected, a red asterisk (*) displays beside the field label on the Search form.
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ADVANCED SEARCH FIELD SELECTION

Manage the section labels and the filters within each section. Maximum six fields can be added per section

SECTION 1
REQUIRED
e FIELD
= HCO Corporate Name v
= HCO Major Class of Trade v
+ Add Field
SECTION 2
REQUIRED
FIELD FELD
= Address Address Line 1 v
=  Address City v
= Address State/Province v
= Address Country v
= Address Zip/Postal Code v
Supported fields

DEFAULT VALUE

DEFAULT VALUE

All fields, except Hashtags, can be defined as required.

DEFAULT SEARCH VALUES

Administrators can define default values for the search form so users do not have to add these values

each time they search.

LIMIT DROPDOWN ITEMS

(1) x

@ Al Items x
Specific Items

LIMIT DROPDOWN ITEMS

For example, if your widget users typically search for Hospitals, you can set Hospitals as the default
value for the Major Class of Trade field. Users can accept the value or select a different value from the

list.

Default values are supported for the Quick Search and Advanced search form.

Supported fields

e Reference type fields
e Boolean Checkbox fields

Reference type fields that are not supported

Veeva Network 24R3.0.1 Release Notes

e Address Country (country _ v)-The country field depends on the user's data visibility profile.

e Address Admin Area (administrative area v)-The state or province depends on the

selected country.
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Enable this enhancement
Administrators can define default values for search fields.

1. Open a Search widget configuration (Widgets & Portal > Network Widgets).
The Advanced Search Field Selection section lists all the fields that display in the Advanced
Search (HCO and HCP tabs) and Quick Search. Click the Default Value cell for any listed field and
choose a value. Choosing Null as a default value is also supported.

Fields that do not support a default value display N/A. Hover over the tooltip for details.

ADVANCED SEARCH FIELD SELECTION

Manage the section labels and the filters within each section. Maximum six fields can be added per section

SECTION 1
FIELD FR:E?;"RED DEFAULT VALUE LIMIT DROPDOWN ITEMS
B HCO Corporate Name v NAO N/A© x
= HCO Major Class of Trade v Hospitals + [@ Al ltems x
() Specific tems
+ Add Field
SECTION 2
FIELD REQUIRED  DEFAULT VALUE LIMIT DROPDOWN ITEMS
- Address Address Line 1 v ] NA©O N/A O x
= Address City v NA©O N/A © X
= Address State/Province v N/A ‘ N/A © x
= Address Country x’;’:zzzrm Rems s depandant an the 3 *x

ln
“
|
-
>
-
e
X

Address Zip/Postal Code

Considerations for default values
The field value in the Search form is empty in the following situations:

e A default value is not defined.
e The default value is not available to the user through their data visibility profile.
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LIMIT FIELD VALUE OPTIONS

Administrators can limit the values that are available on the Advanced search form so widget users see
only specific values. For example, you can limit the limit the values for the HCP Type field to Prescriber
and Non-Prescribing HCP so users don't see values like Dentist, Pharmacist, Student that are not relevant
to them.

& Health Care Professionals ) Health Care Organizations
NAME
First Name Last Name *
HCP Type * Hashtags
Prescriber -
{:.
Q
LC
Prescriber
State/Province
Non-Prescribing Health Care Professiona Mt
Country Zip/Postal Code
= United States -

Limiting field values is supported for the Advanced search form.

Supported fields

e Reference type fields
e Boolean Checkbox fields

Reference type fields that are not supported

e Address Country (country _ v)-The country field depends on the user's data visibility profile.

e Address Admin Area (administrative area v)-The state or province depends on the
selected country.
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Enable this enhancement
Administrators can choose the values that are available for each field on the Search form.

1. Open a Search widget configuration (Widgets & Portal > Network Widgets).
The Limit Dropdown Items column displays in the Advanced Search Field Selection section for an

entity.
On fields that support limiting values, choose one of the options:

o All Items - Display all reference values for the field.
o Specific Items - Display only specific items.

For this option, select the values that you want to display for users. Only active reference
values display in the list.

ADVANCED SEARCH FIELD SELECTION

Manage the section labels and the filters within each section. Maximum six fields can be added per section

SECTION 1
FIELD ?IEE?:;IRED DEFAULT VALUE LIMIT DROPDOWN ITEMS
= HCP First Name v ( (1) A © x
= HCP Last Name v o 0 x
= HCP HCP Type . Prescriber v | O Al ltems "
@ Specific Items
Non-Prescribing Health Care
Professiona
Prescriber

Fields that do not support a default value display N/A. Hover over the tooltip for details.
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Profile and DCR widget

VIEW AUTO-APPROVED CHANGES

A new property can be added to the widget code to wait for a DCR to be auto-approved before
returning the record to end users.

When DCRs are set to be auto-approved, there can be a short delay processing the changes after they
are submitted through the Profile or DCR widget. To help end users see the expected updates, this
property will insert a short delay for the DCR to be auto-approved before returning the record.

When this property is added to the widget code, the following behavior can occur within the set
timeframe:

o DCRis auto-approved - The widget will return the latest record with the requested changes.

o DCRis not auto-approved - The widget will provide the latest record, but the requested changes
may not yet be on the record.

Auto-approval property

wait-for-auto-approval="true"

Add this property to the widget code in the body in your HTML.

Example

<veeva-network-profile-widget
widget-name="ProfileWidget"
auth-domain="my.veevanetwork.com"
widget-id="MTAWMDI70ztwcm9mawWxld21kZ2V0Xx19;"
closeable="true"
hold-initialization="true"
identifier="Network:HCP:214066274852930560"
show-in-dialog="true"

wait-for-auto-approval="true"
demo-mode="true"

username="john.smith@my.veevanetwork.com"
password="12345">
</veeva-network-profile-widget>

This enhancement is not enabled by default. Developers must add the property to the widget code. It
applies only when DCRs are set to be auto- approved.
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Profiles

VIDs

The VID for the record now displays in the collapsed summary header as you scroll through the profile.

= University Of Massachusetts Medical Center University Campus PO ITTTE 7 Ede Profile
#hospital  #npl L +1 5088562188
o +1 508-334-0405
242976928301057024

55 Lake Ave N Worcester MA 01655-0002
Organization, CMS Teaching Hospital, Multi Speciaty Practice

Sub-object cards
The VID displays on the summary card for each sub-object. This is helpful when you want to search

(CTRL + F) for a specific object.

w Addresses (2 active)

3449 N Anchor St Ste 300A Portland Oregon 97217-7T679 € Verifies I

A Primary Address

700 N Hayden Island Dr Ste 100 Portland OR 97217-8130 & Verifis
BC3944267
VEEVA VID 884267908115465223

Enable this enhancement

o Standard profile layouts - The VID displays by default on summary headers and sub-object cards.

e Custom profile layouts - Administrators or Data Managers must add the VID fields to the
summary header and each sub-object section on the layout.

FIELD NAMES

The field name now displays in the field Help pane. Administrators can use this information to identify a
specific field when fields have similar labels.

To view the field name, click the Info icon beside the field label. The field name displays below the field
label, for example, primary address c.
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= Jack Lawson O | B Nows m © Primary Address

primary_address ¢ Iy
Smd  orpl  Spedatics  Aphysiclan | Spamarycane

2201 Randsll R Carparmersvig & 60110-3355 Version History

Prescriber, Pedarics

Profile Details Calis Capabiiities Emalis Samples Y (Yea/True)
L] Ver
— = N (No'False)
BATA281179 BATTAI0E2S SAMPLE ELIGIBRLITY
No acive sample elgbie kconses » e
1 Network Calculated ¢
. Primary O No siates edgidie o sample Y (Yea/True)
243399140522853185 & DEA
L] W™
i Primary Address 9_ i test O N (No'Faise)
CJ
YeaTrue HIERARCHY

For field sets (for example, phones, faxes, and so on), the name of the first field in the set displays with

the set number in parentheses.

Example: phone 1 v (1 to 10)

© Phone
phone_1_v(1to 10) Iy

Version History

» Version 1.0
ne 8474281179

» Version 1.0
ne 8474281179

Copy the name

Click the Copy icon to copy the field name so you can easily search for it in the Network data model.

This enhancement is enabled by default in your Network instance.

Search

SUPPORT FOR REFERENCE VALUES

Users can now search for reference values that contain multiple words. The reference value must be
enclosed in double quotes (").

Example

To search for a specific HCP that specializes in family medicine, use the following search term in the
Network search bar:

John Smith "Family Medicine"

This enhancement is enabled by default in your Network instance.
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Data components

NETWORK WIDGET SUPPORT FOR VAULT DATA COMPONENTS

Vault data components are now supported for Network widgets. The data from Vault is dynamically
retrieved and displayed for the account that you are viewing in the Network widget.

Adding Vault data components to widgets enables business users who do not have access to Network or
Vault to view this external data.

This enhancement is available by default in your Network instance.

Enable Vault data components on widgets

Administrators and Data Managers can update the Vault data component configuration so they display
in specific Network widgets.

Supported widgets

Search widget
Profile/DCR widget
Affiliation widget

Permissions

Define where the component is displayed, countries, entities, and user groups that apply
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To update a Vault data component:

1. Inthe Admin console, click Widgets & Portal > Data Components.
2. Open a data component that you have created to display Vault data.
3. Inthe Permissions > Display in section, specify where the components display.

e Profiles - (Default) - Choose to display data components in the Network Ul and/or on
Network widget profiles.

o Network Profile and DCR pages - The component will display in the Network Ul on
record profiles, on DCRs, and in search results (View data menu).

o Network Widget Profiles - Display data components for HCP and HCO data on
widgets.

In the list, select the widgets that the data component should be applied to. The
widgets are grouped by widget type.

Widgets that are not enabled are dimmed in the list.

o Affiliation Widget Tabs - Display on the tabs in the Affiliation widget. Choose this option if
you want to display data for multiple accounts.
If this option is selected, at least one widget must be selected.

4. Save your changes.
For more details, see Creating Vault data components in the Veeva Network Online Help.
Viewing Vault data components on widgets

Search widget and Profile widget

Data components display in tabs at the top of record profiles. They are listed alphabetically after the
Profile Information tab. The order cannot be changed.

The tabs display only if data components have been applied to this widget and they apply to the profile.
For example, if a data component applies to HCPs only, it does not display on HCO accounts.

In the Search widget, data components display when users view a record profile from the search results.
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Example - Search widget

\

€ Back to Search Results

% Sara Lopez

#crm  #md  #npl #oncology  #physician
Prescriber, Hematology/Oncology
53 W Ranch View Dr Ste 205 Rocklin CA 95765-5397

Profile Information Vault CRM US

Account

Name
Sara Lopez

Email

Specialty
ho_c

Do Not Call
no_v

Territory

Account Details

TERRITORY NAME TERRITORY DESCRIPTION MANUAL

101 MA

102 NH

Affiliation widget

true

true

&8 No value
L 9162956800

ID
V4T000000018047

Object Type
Prescriber

Primary Parent
UC Davis Health System

Customer Master Status
valid_v

RULE BASED CREATED DATE
false 2024-07-01719:05:18.000Z

false 2024-07-01719:05:26.000Z

show [25 v 1 /1 < >

In the Affiliation widget, data components can display for a single record or for multiple records.

Single records

The Data Components button displays on the profile when you view an account. Administrators can
customize the button name on the Data Component Settings page; for example, it might be called Vault

Data.

The button does not display if data components are not defined for the widget or do not apply to the

profile.
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Influence Map Account List

~ Tools x
= James Rappai

— Prescriber, Internal Medicine
S fcceni 65 James St Edison Nj 08820-3947
# Edit Relationships Q Vault Data

James Rappal
2 Edit Canvas ircernal Megwne

& No Affiliated HCPs - 0 inside Def View, 0 other
@ Take Screenshot

Click the button to display the data component dialog.

Multiple records

Using tabs on the Influence Map, you can see the Vault data for all accounts that display on the view.
For example, click the Vault data component to display recent calls for all HCPs.

= + Admin View ~ KAM View ~ MSL View ~ RMView + Events View View#1 ~ + Add View

Influence Map  Account List  All Calls

SET VARIABLES

Administrators and Data Managers can use a variable in the VQL query to define a set of VIDs to query
for a data component. Use variables for components that will display on Affiliation widget views.

The data component will display all of the values from the set on the page it was opened on.
Set syntax
:gset (K<Network field name>)

or

:set (KNetwork field name>)

Example VQL query

SELECT call date v, address v, ship to address text v, call type v
FROM call2 v

WHERE account vr.veeva network id v CONTAINS :set(vid w)
ORDER BY call date v DESC

Set limits

A maximum of 150 VIDs can be returned for a set.
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Inbox

DCR HISTORY

Data Stewards and Data Managers can see the entire history of actions for each task. Previously, you
could only see the changes that the last user made to a processed (completed) task. Now, you have a
complete view of the changes that occur on DCRs from the time they are created until they are
completed.

DCR History
VERSION TIMESTAMP ACTION BY ACTION REASSIGNMENT
3 2024-10-29 19:20:37 GMT rex.collins@verteo.veevanetwork.com Saved Task
2 2024-10-29 19:14:28 GMT System System Auto Approval
1 2024-10-29 19:14:14 GMT System Processed by Master
0 2024-10-29 19:10:54 GMT michelle.pan@verteo.veevanetwork.com Created Task

DCR TASK HISTORY DETAILS

Field Requested Value Saved Value Field Change Status

v Primary Information

First Name John © Rejected
Last Name Smith © Rejected
HCP Type Doctor Doctor @ Accepted
Degree 1 Acupuncture Detoxification Specialist Acupuncture Detoxification Specialist & Accepted
Degree 2 Acupuncturist © Added

Status Active Active @ Accepted
Gender Male Male @ Accepted

v Parent Affiliations

This enhancement is enabled by default in your Network instance.

Supported tasks

The DCR history will be available for all tasks created after Network 24R3.0 is released. All actions are
tracked from task creation to task completion.

Tasks that were created and are pending when 24R3.0 is released will contain some details, but not the
entire history.

Tasks not supported

Tasks that were processed before 24R3.0 are not back-filled with historical data.
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View DCR history
To view all actions that occurred on a task:

1. Open a DCR and click the DCR History button.

Network Search by name, address, IDs, #hashtag, and more

HOME INBOX  MYREQUESTS ADHOCMATCH REPORTS v  NETWORKEXPLORER DATAUPDATER  FILE EXPLORER  NETWORI

Inbox > Add Request - John Smith

Add Request DCR History | Re-assign  Reject Save

All Fields [slel 800 # Collapse Al /” Expand All

Sections: Primary Information - Addresses - Parent Affiliations *+ E-Contacts * External Identifiers + Custom Keys * Licenses * Educational Information *

Personal Information - Custom Fields - CDA Fields

The DCR History Details dialog displays.

2. On the DCR History Details dialog, each change to the task displays the following information:

e Version - The version assigned to each change. The versions display in reverse
chronological order (latest change to first change).

o Timestamp - The time that the change was made.
e Action By - The user that made the change.
e Action - The updates applied to the task.

For a list of the actions, see DCR history actions below.

e Reassignment - The task was assigned to a user.

3. Click a version to review the field changes in the DCR History Details section.

By default, the latest version of the changes display.
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DCR HISTORY DETAILS
Field Requested Value Saved Value Field Change Status

v Primary Information

First Name John © Rejected
Last Name Smith © Rejected
HCP Type Doctor Doctor & Accepted
Degree 1 Acupuncture Detoxification Specialist Acupuncture Detoxification Specialist & Accepted
Degree 2 Acupuncturist © Added

Status Active Active @ Accepted
Gender Male Male & Accepted

v Parent Affiliations

AFFILIATION (NEW)

Parent Affiliation Affiliation Data Withheld Affiliation Data Withheld @ Accepted
Hierarchy Type HCP_HCO HCP_HCO & Accepted
Relationship Type 7356 7356 ® Accepted

The field details display any changes that occurred.

o Field - The field label.

e Previous Value - The field value in the previous, or original, version of the task history.
o Requested Value - The requested change to the field value.

e Saved Value - The value saved in this revision.

o Field Change Status - The status of the field for the revision.

The following statuses are supported:

o Accepted - The value was accepted in this revision.

o Added - The value was added in this revision.

e Auto Applied - The value was automatically accepted in this revision.
e Modified - The field value was changed.

o Pending Review - The value has not been accepted or rejected.

o Rejected - The value was not accepted.

Reassignments

If the action was a task assignment, for example, the task was claimed by a Data Steward, the
DCR History Details section displays only the following message: Task reassignment: No field
updates.

4. Click the x icon to close the DCR History dialog.

42



v,

DCR history actions

Veeva Network 24R3.0.1 Release Notes

The following actions are tracked for each DCR.

Action

Approved DCR Processing Error

Claimed Task
Created Task

Converted to Change Request - ACT
Match

Converted to Change Request - ASK
Match

Converted to Change Request -
Manual Match

Converted to Change Request -
Pending Local Stewards Processing

Processed by Master - Approved

Processed by Master - Partially
Approved

Processed by Master - Rejected
Processed Task
Reassigned Task

Released Task

Saved Task

Submitted to be Processed

System Auto Approval

System Auto Rejection

Task was not processed successfully because of validation or
system errors.

Task is assigned to a Data Steward.
Task submitted.

Add Request task automatically matched to an existing
record so the task was converted to a Change Request task.

Add Request task was automatically created as a Suspect
Match task and a Data Steward approved the match.

Data Steward manually clicked the Match button on the
DCR.

Add request was converted to a change request by
OpenData. Local Data Stewards need to process changes to
local fields.

Task was approved and closed by Veeva OpenData.

Task was partially approved by Veeva OpenData.

Task was rejected by Veeva OpenData.
Task is completed and closed.
Task was reassigned to another user.

Data Steward assigned the task back to the Inbox Task
Group.

A Data Steward saved the task.

Task was submitted and data validation rules will be
applied.

Custom fields were auto-approved according to the
workflow settings.

Task was rejected according to the workflow settings.
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TASK SOURCE

The source system that generated the task now displays in the Associated Tasks dialog. Data Stewards
can use the details in the Source System column to prioritize tasks submitted by different sources.

The Associated Tasks dialog is available on data change requests and record profiles.

Supported tasks

Source data is added for suspect match tasks, add requests, and change requests.

Example systems

e VCRM - The task was submitted from a downstream system associated to Veeva CRM.
e No System - The source that created the task did not have a defined system, or the DCR was
created locally through the Network Ul.

Associated Tasks (2)

1 Pending DCR, 1 Suspect Maich

TASK 1D TYPE SUMMARY STATUS SERVICE TWE SOURCE SYSTEM
Suspect Match 1 suspected matches Pending 14 Hours No System
Review
P
Change Request Change Middle Name R:::::n 34 Hours VCRM

This enhancement is enabled by default in your Network instance.
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Suspect match

CUSTOM OBJECTS

Data Stewards can now select the field values that will survive on the winning record. Previously, when
Data Stewards processed a suspect match, they could select the winning record only.

Example - Merging two Employee records

Field values can be selected on each record considered for the suspect match.

Suspect Match Re-assign No Match

B3 summary # Collapse Al /* Expand Al

Sections: Task Details - Primary Information - Managers - Record Information - External identifiers

Ficlds Suspect Match Record Select the surviving record to merge into:
B AJ Brown-Lee ® [ Andrew Brown
Network |D: 943824532964378211 Network 1D: 943824532964312671
» Task Detalls

v Primary Information

Name AJ Brown-Lee Andrew Brown
First Name OA @ Andrew
Last Name ® Brown-Lee _) Brown

Foreign Key (Empioyee)

This enhancement is enabled by default in your Network instance.
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MERGE PREVENTION RULES

24R2.1
Suspect match tasks now consider the field values defined in merge prevention rules. Previously,
reference values could be defined, but the specific values were ignored; merges were prevented if the
field on both records had any value and the values were different (even if those different values are
allowed in the merge prevention rule).

A message displays below each rule to explain the merge prevention behavior.

v Define Rule to Prevent Merges or Partition Data Based on Field Values

Entity * Health Care Organization bt
Field* HCO Type v
Values Administration Board

© This rule will prevent Health Care Organization records from
merging if one has a value of "Administration Board" in the HCO
Type field and the other has a different value. Records can merge in
these scenarios:

« neither has a value

« only one has a value
« both have the value of "Administration Board"

The rule will be applied to all subscriptions: data loaded via source
subscriptions, suspect match tasks, data deduplication jobs, bulk
merge jobs, and data updater merge jobs.

For details, see Merge prevention and data partitioning in the Veeva Network Online Help.
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DISCARDING CUSTOM RULES

Administrators and Data Managers can now discard customized match rules and revert back to the

default country match rules for an entity.

Previously, after custom rules were saved for an entity in a match rule collection it was not possible to
switch back to the default match rules; the Use country default rules option was dimmed.

Edit Country Group - US

v Detalis

Match Collection Product

Country Geoup Name  US

Countries  Uniied States

v Match Rules and Data Groups

£ Health Care Professional

Match Configuration *

o,

.1 Health Care Organization

Masaer

View Rules

Base Tempismte Unied Siates

© Match

vanced

nules and data groups for cusiom objects can only be

Pack

b Use Mode * Basc
Ad

g ptan

€ Drug Class Match Rules (0)

<rubeClassiier>

Data Groups (0)

This enhancement is enabled by default in your Network instance.

Discard custom rules

nced mode

When customized rules are removed, the entity uses the default match rules that are defined for the
country in the Match Default Configuration (System Interfaces).

To revert back to using the default rules:

1. Select a match rule collection and open a country group (System Interfaces > Match Rule

Collections).
2. Select the entity that uses custom rules.

3. Beside the Match Configuration heading, choose Use country default rules.

To review the default rules, click View Rules.

4. A confirmation pop-up displays to advise that you are reverting back to default rules. Click Yes.
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Confirm

You are discarding the custom match rules defined
for this object

When you save this change the default match rules
defined for this object under 'Match Default
Configuration' will apply

Are you sure you want to continue?

v K3

The match configuration section will be removed from the country group page.

5. Save your changes.

Choosing custom rules again

If you decide to use custom rules again, the last known version of any previously created custom rules
will display so you can continue to use or update them.

Data model

FORMATTED NAME

A custom calculation has been added for the formatted name v field for Canada. The formatted
name uses values from several name fields to display a complete name for an HCP.

This enhancement is enabled by default in your Network instance.

Name calculation

HCP names for Canada are calculated using these Veeva fields in the following order:
<first name v> <middle name v> <last name v>

Previously, Canadian HCP names were formatted using the default logic:
<first name v> <last name v>

The formatted name displays on the profile page.
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Data privacy

THIRD PARTY AGREEMENTS

Before third party data can be loaded, you must confirm that you are permitted to load the data into
Network. A third party agreement (TPA) might be required.

The existing TPA confirmation is updated to include two options when you note that third party data is
being loaded.

Important: The TPA response is logged for audit purposes. For subscriptions, ensure that the correct
third party system is selected in the System field.

Select the appropriate response:

e | have confirmed that a third party access agreement (TPA) is in place that allows Veeva to receive
this data. (Note: this is required for any IQVIA data.)

e | have confirmed that my company's agreement with the applicable third-party data supplier does
not require a TPA in order for Veeva to receive this data. (Note: this is not applicable to IQVIA
data.)

Third Party Data Confirmation

Third-party data vendors require Veeva Network to confirm the origin of your data

before loading

Does your company purchase data from a third party other than Veeva (for
example, data from IQVIA)?

Ensure that the relevant third party data provider is selected in the System field for this

Ih onfirmed that a third party access agreement (TPA) Is In place that
allows Veeva to receive this data. (Note: this is required for any IQVIA data.)
~ | have confirmed that my company's agreement with the applicable third-party

data supplier does not require a TPA In order for Veeva to recelve this data

(Note: this is not applicable to IQVIA data.)

Cance

The Third Party Data Confirmation displays when you load data into Network using the following
features:

e Source subscriptions

e Data updater (Update job)

e Custom tables

e Lookup tables (Network Reports)
e File Explorer

This enhancement is enabled by default in your Network instance.
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Audit logs

The TPA confirmation response is logged in the System Audit History (Logs).

Subscription logs

To quickly find the related log entries, filter the log using these settings:

e Object Type: Subscription

e Property:
e Third Party Purchased
e |QVIA Loaded
e Third Party Loaded

Example

System Audit History [

Date range To Object Types Properties

8 20240009 =) Subscripton X JVIA Loaded X m Reset

Third Party Purchased X

2024-06-09

Third Party Lo
Last Imonths « d Party Loaded X

EVENT 1D TIMESTANP USER NAME e EVENT DESCRIPTION  OBJECT TYPE PROPERTY NEW VALUE
BA5172821435747487 2024-07-15 15:52:38 GMT  sara lopazfverteo. vesvanel QVIA_MHCPLI0S) Creale Subscription Third Party Purchased  Yes
D45172821435747487 2024-07-15 15:52:38 GMT sara lopez@verteo veevanet .  IQVIA_HCP30S] Create Subscrpnon Third Party Loaded Yes

Logged responses

When users confirm that third party data is being loaded, the Third Party Purchased property is always
logged with either the IQVIA Loaded or Third Party Loaded property. If the TPA question is not selected
when data is loaded, the property value is No.

Audit TPA Confirmation Questions

Properties
Does your company I have confirmed that a I have confirmed that my
purchase data from a third party access company's agreement with the
third party other agreement (TPA) is in place applicable third-party data
than Veeva (for that allows Veeva to supplier does not require a TPA
example, data from receive this data. (Note: in order for Veeva to receive
IQVIA)? this is required for any this data. (Note: this is not

IQVIA data.) applicable to IQVIA data.)

Third Party Yes

Purchased

IQVIA Yes Yes

Loaded

Third Party Yes Yes

Loaded
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Data updater, custom table, and lookup table logs

To quickly find the related log entries, filter the log using these settings:

e Object Type: Subscription
e Property:
e Contain Third Party

e Confirmed IQVIA TPA

e No TPA Required

Example
System Audit History Export
Date range Te Object Types Properties
20240609 M 20240909 M  Subscription X Conttain Third Party X m Reset
Confirmed IGVIATPA X

Last Smeanths v No TPA Required X

EVENT 10 TIMESTAMP USER NAME ITEM EVENT DESCRIPTION OBJECY TYPE PROPERTY NEW VALUE
S45179314282368150 2024.07-16 19:2381 GMT saralopeziverteo veevanel... DATAUPDATER  Upload Subscripion  Contan Third Party  false
S45179230950001823  2024-07-16 19:02.39 GMT  sara Jopez@verteo veevanet... DATAUPDATER  Upload Subscripion  Contain Third Party  false
MS1THIBZTLA2965407 2024-07-16 18:50.24 GMT sara lopezfvertso veevanet DATA UPDATER Upload Subscription Comtain Third Party ase
SM5172838113646751 2024-07-15 16:09:35 GMT lea.admindverteo veevanet DATA UPDATER Upload Subscription Contain Third Party  ue
SM5172887578414239 2024-07-15 16:09.27 GMT  lea.adminfvernso veevanel DATA UPDATER Upload Subscription No TPA Required ue

Logged responses

When users confirm that third party data is being loaded, the Contain Third Party property is always
logged with either the Confirmed IQVIA TPA or No TPA Required property. If the TPA question is not
selected when data is loaded, the property value is No.

Audit
Properties

Does your company
purchase data from
a third party other

than Veeva (for

example, data from

IQVIA)?
Contain Third Yes
Party
Confirmed Yes
IQVIA TPA
No TPA Yes
Required

TPA Confirmation Questions

I have confirmed that a
third party access
agreement (TPA) is in place
that allows Veeva to
receive this data. (Note:
this is required for any
IQVIA data.)

I have confirmed that my
company's agreement with the
applicable third-party data
supplier does not require a TPA
in order for Veeva to receive
this data. (Note: this is not
applicable to IQVIA data.)

Yes

Yes
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File Explorer logs
To quickly find the related log entries, filter the log using this setting:
e Object Type: FileSystemExplorer
Hover over the entry in the New Value column to view the following responses:

e Contains Third Party Data
¢ IQVIA Third Party Agreement
e No TPA Required

Example

System Audit History

Date range Te Object Types Properties
0240509 @ 20240718 £  FileSystemExplorer X m Reset
Last Imonths «
EVENT D TINESTAMP USER NAME ] EVENT DR NEW W
{ Wename S0 et cuv
SA5179456304319647 2024-07-16 19:52.58 GMT  saralopeziverteo. veevanet rbound’SG_Test Upload s thies party I erame™ “SG
L 4

5179456206096031 2024-07-16 10:59.58 GMT  sara. paz@vernso veevansl POoUnd'SG_TestSG Melcsy  Delete

Logged responses

When users confirm that third party data is being loaded, the Contain Third Party property is always
logged with either the Confirmed IQVIA TPA or No TPA Required property.

If the TPA question is not selected when data is loaded, the property value is false.

Audit Selected TPA Confirmation Questions

Properties
Does your company I have confirmed that a I have confirmed that my
purchase data from a third party access company's agreement with the
third party other agreement (TPA) is in place applicable third-party data
than Veeva (for that allows Veeva to supplier does not require a TPA
example, data from receive this data. (Note: in order for Veeva to receive
IQVIA)? this is required for any this data. (Note: this is not

IQVIA data.) applicable to IQVIA data.)

Contain Third true

Party

Confirmed true true

IQVIA TPA

No TPA true true

Required
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JOB CALENDAR

24R3

Administrators and Data Managers can now monitor all Network integration jobs in a single location.

Use the job calendar to understand when data is being added, changed, or exported from Network.
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This feature is enabled by default in your Network instance.

Key highlights
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e Displays scheduled or triggered jobs that have run in the past, are currently running, or will run in

the future.

e |dentifies jobs that you expected to run but didn't.
e |dentifies the current status of each job.

e Filter the calendar by System, job type, or status.
e View the calendar by day or week.

Open the Job Calendar

In the Admin console, click Integrations > Job Calendar.
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Calendar view
By default, the Job Calendar displays jobs for the current week (Sunday to Saturday).

Click Day, to view the jobs for a specific day. Use the Day view to easily see the jobs that are running
concurrently.

Filter By

[ woany | November 14, 2024 - el . B
Systems
N MU
[ erisges 14
n Cennectors
Us Target jption, & 0%aT - B00am

Fd Dats Makstenance Sutacrigtions

2 Target Subscrigtion Jobs, VaukGrants, 2:4%5am - | s expert, Triggered By vaull_grants_expeoel, § 8500 o, target_test. Triggered By vaut_grasts_ex;
L/ OpenDats Subscriptions

2Data Jobs, data_maint v, 216am - &17am
b -
Tnetwork_Bridge_us, 8429 crm_target_us, B 4787 - S423m
E) source Sutmcripsons
“] T Subscriptions [
[] L P om_axtract, 11:00am
- s ConnectorUpsent
| export
Job Status Select Al Saiect Nene
SCHEDULED
ACTIVE
SUSPENDED
CANCELLED | metwork_bridge es, 1 0O

FALED r
mitreaxport, 1: 302
COMPLETE

bm_orm_target_mx, 2 00pm

When a job is indented, it means that another job is running at the same time or started after it.
Actions

e Arrow icons - Use to scroll through the calendar by day or week.
e Today - Click to focus the calendar on today's date.

e Refresh - Click to update the calendar.

e Day/Week - Click to view the calendar in a weekly or daily view.

Job times

The jobs display on the calendar in the user's timezone. This is the timezone that is defined on the My
Profile page.
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Job types

The following types of jobs display on the calendar. Each job type is assigned a color so you can quickly
identify the jobs on the calendar.

Job Type Highlighting
Network Bridge Blue
Veeva Connectors Purple
OpenData Subscriptions Orange
Source Subscriptions Green
Target Subscriptions (including US Compliance subscription) Pink
Data Maintenance jobs Olive

Job status

The calendar entry for each job is styled to identity its status.

e Active - If the job is running, the calendar entry has diagonal shading.
e Cancelled - The calendar entry is filled with the job color and displays a Cancelled icon.
o Complete - The calendar entry is filled in with the job color.

o Failed - All failed job types are filled with the same color with a red border. They also display an
Alert icon.

e Suspended - The calendar entry has diagonal shading and displays a Pause icon.
o Scheduled - Jobs that are scheduled to run are highlighted in the job color.

MON TUE

\:0 network_bridge_es, 1'0(] [0 'crm_target_us, 1:01pn [

=
nitroexport, 1:30pm - 1:33p nitroexport, 1:30pm [

\70 bm_crm_target_mx,Z'Oﬂ |bm crm_target_mx, 2:00
|‘—» 3_vault_pmlimited_exy
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Job details

Click a job on the calendar to view details about the job.

Example - Completed Network Bridge job

& Bridge: network_bridge_us

Job ID
Name

Data Source
Type

Run Type
Triggered By
Start Time
End Time
Job Status

Job Triggers

26191 (2

network bridge us U
VCRM-00DZ0000001DGOJMAG
Single-Country

MANUAL

2024-11-14 09:42:00 EST
2024-11-14 09:53:19 EST

COMPLETE

The job pop-up displays information about the job:

e Job ID - Displays for completed jobs only. Click the link to open the job details page.

e Name - The subscription name. Click the link to open the subscription configuration page.
o Data Source - The source system assigned to the subscription.

e Type - The type of subscription. For example, Single-Country (Bridge),

o Schedule - Identifies if the job is scheduled or is set to run manually.

e Triggered By - The parent job that triggered this job to start.

e Start Time - The time the job started or will start.

e End Time: The time the job ended. No Value displays if the job is Scheduled.
e Job Status: The status of the job, for example, Active, Scheduled, Failed.
o Job Triggers - Jobs that are triggered to start when this job completes. Click the name to open the

triggered job's subscription configuration page.
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Job triggers
Jobs that will be started by another job are identified on the Job Calendar.

e Scheduled jobs - An arrow displays before the triggered job's name.

1_Vault_Extract, 8:00pm

2 _vault_match

“» 3_vault_pmlimited export
“» 4 network _pm_limited

Note: Future jobs display on the calendar in fifteen minute blocks by default.

e Completed jobs - An arrow displays before the triggered job's name. The name is followed by
Triggered By <parent_job_name> and then the job's runtime.

HU
14

US Compliance Target Subscription, 8:00am - 8:00am

2 Target Subscription Jobs, VaultGrants, 5458m - 8 48. s export, Triggered By vault_grants_export, 8:46am - £ Ly target_test, Triggered By vault_grams_export, & 485
aroet -

2 Data Maintenance Jobs, data_maintenance_ v, 916am - 9 17am s e

Consolidated jobs

Completed jobs are consolidated on the calendar if they are the same type, use the system, and they ran

close together. For example, if three target subscriptions jobs ran at the same time, they display as a
consolidated job.

spm 9 Taraet Subscrintion J
vcerm_target, 3:12pm - 3

3 Targe&jubscrlptlon Job:

3 Target Subscription Jobs,
VCRM-00DZ0000001DGOJMAG 3:37pm -
3:44pm

4apm

The start time of the job block is the earliest time of the first job and the end time is when the last job
completed, for example 3:37pm - 3:44pm.

Requirements

Jobs are consolidated if the following details are the same:

e job status

e source system

e job type

e parent job ID (for triggered jobs)
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Consolidated job details

Click a consolidated job to view a summary of each job. Use the Arrow icon on the top row to scroll
through the additional columns.

Example - Consolidated target subscription jobs

[) 3 Target Subscription Jobs

JO8 10 NAME DATA SOURCE TYPE FULL DATA EXTRACT RECORD STATE SCHEDULE

34 (2 L «2 VCRM Data Fu Al

e Job ID - Displays if the job has completed. Click the ID to open the job details page.
e Name - The subscription name. Click the link to open the subscription configuration page.
o Data Source - The source system assigned to the subscription.

o Type - The type of job configuration. For example, target subscriptions types are DCR or Data.
Network Bridge types can be Single-Country orMulti-Country.

o Full Data Extract - (Target subscriptions only) - Identifies if the subscription is set to export a full
or delta extract.

e Record State - (Target subscriptions only) - Identifies if the Record State setting in the target
subscription configuration is set to export A11 records or just Valid & Under Review
records.

e Schedule - Identifies if the job is scheduled or run manually.

e Triggered By - The parent job that triggered this job to start.

e Start Time - The time the job started or will start.

e End Time: The time the job ended. No Value displays if the job is Scheduled.
e Job Status: The status of the job, for example, Active, Scheduled, Failed.

o Job Triggers - Jobs that are triggered to start when this job completes. Click the name to open the
triggered job's subscription configuration page.

Filter the calendar
Use the right pane to filter the calendar by System, job type, or Job Status.

The System and job type filter lists are organized alphabetically by name. The OpenData Subscriptions
filter is organized alphabetically by country.

Example
To see all jobs that failed, click Failed in the Job Status filter.

To narrow the results and view Network Bridge jobs that have failed, expand the Bridges filter and select
all of specific Network Bridge jobs.
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Finer By ¢
A E Todwy Oct6-12, 2024 - & Retawn Dwy m
Spaterrs
Select Systems v Sum [ e w0 ™ FRI
EST 6 7 8 9 10 "
0 erapes
4 Optiors Seiecied X . o @ network_bridge %, 11-
£ comectors
Sedect Jotm - 1
Dt Maimerance SUBecrptions
Setect Jetn - 120 @ netwark_teidge_es, 1 (@ network_bridge_ss, 1 { [© 3 Brigge Jose, VCRML (@ 94 Beidpe Jobm, VERN] [© 113 Bridge Jobis, VCRA |© retwork_brisge e 1 1
L] OpenData Susecriptions
M CT Jotn -

sory (OB _com_target me, 2| (@ m_crm_twpet_mx, 7| [0 7 Bridge Jose, VORML (@ 102 Biridge Jobis, VCRA [© 113 Birkdge Jsbs, VCRA [0 bm_crm_tarpet_ma, 74

Sosrce Submcriptions

Sebect Jobm -

32m |@ 3 Bricge Jose, VCRML @ 8 Bridge Jobs, VCRM

() rarpet suscrptions

Sebect Jobm -

Job Statas Swlect AN Sebect Norm
ACTIVE
CANCELLED
COMPLETE
FALED
SUSPENDED
SCHEDULED ten

o [

o Click Apply Filters to update the calendar.
o C(Click Clear All to reset the calendar to its default state (display all jobs).
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OpenData subscriptions

HCO EMAILS (US ONLY)
Veeva OpenData no longer manages email fields for HCOs on US records.

This change will be enabled by default in your Network instance for the 24R3.0.1 Production release on
December 13, 2025.

Impact
The Email field-level subscription is a separate subscription for US OpenData.

You do not have an Email subscription

If you do not subscribe to Emails as part of your US OpenData country subscription, there is no change.
All email fields remain locally managed in your Network instance.

You have an Email subscription

The email fields that are used for HCOs on US records will change from Veeva-managed to locally
managed:

e email 1 v
e email 2 v
There is no data currently in those fields, so no email data will be lost.

Changes to the US Email subscriptions

After Network version 24R3.0, if you subscribe and enable the Emails subscription, only the HCP email
fields will become managed by Veeva OpenData in the US. There are 11 fields in the HCP email
subscription (email 1 v toemail 10 vandemail cda v).

SYMPHONY HEALTH (SHA) ID
Symphony Health (SHA) IDs will no longer be included in US OpenData updates.

In this release, the sha id v field will change from being managed by US OpenData to being
managed by customers.

This change will be enabled by default in your Network instance during the 24R3.0.1 Production release
on December 13, 2025.

Existing SHA ID data

The existing data from OpenData will remain in the field so you can manage it locally.

Details from Veeva OpenData

More information is available in the Veeva Connect post: Upcoming SHA ID Changes in OpenData.
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Veeva CRM integration

MASSACHUSETTS CONTROLLED SUBSTANCES REGISTRATION (MCSR) LICENSES

MCSR licenses are now mapped between Network fields and Veeva CRM fields for the Network Bridge.
When Veeva CRM users download records, the MCSR license details will be included on MA addresses
for accounts.

This enhancement is available by default in your Network instance. There are configuration steps for
Veeva CRM and Network.

About MCSR licenses
Massachusetts has new requirements for Controlled Substance Registrations (MCSR) for HCPs.

To support this, Veeva OpenData has added specific address information and drug schedule information
for each MA CDS license.

e Address VID (address_vid__v)
o Drug Schedule (drug_schedule__v)

Example
MAO444810A
200 Boyiston St Ste A309 Chestnut Hill MA 02467-2008
Doctor of Medicine
Mass
Controlled Dang 1bs s
MA MAD444810A
MD No/False
Controlied Dangerous Substance License State Controlied Substance License/Registration
BOME
| v, V.V Not Appicable
200 Boyiston St Ste A309 Chestrut HI MA 02467-2008
200 BOYLSTON STA309 CHESTNUT HILL MA 02467 Active

No Known Conditions 20010703

When the Network Bridge runs, the drug schedule information will be populated only on the specified
address for the MA CDS license.
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Enabling MCSR licenses in Veeva CRM

Veeva CRM
The MCSR data is stored on the CDS fields on the Address object.

In Veeva CRM, grant the Network integration user edit permission to the CDS fields on the Address
object (including the new CDS Schedule field).

For additional information, see the following Veeva Connect post: Massachusetts Controlled Substance
Registration - 24R3.0 Veeva CRM Enhancement.

Network

To update all the existing Massachusetts addresses in Veeva CRM, push the records through the
Network Bridge.

To do this:
1. Run a query to identify the HCPs in Massachusetts (Reports > SQL Query Editor).

Example query

SELECT
DISTINCT hcp.vid v
FROM

hcp INNER JOIN license
ON (
entity vid v = hcp.vid v
AND type value v = 'MA'
AND type v = 'CDS'
AND license status v = 'A'
AND license.record state v = 'VALID'

) INNER JOIN customkey
ON (
hcp.vid v = custom key entity id v
AND custom key status v = 'A'
AND custom key source type v LIKE 'SCRMS'

Note: Change the last line of the query if your Veeva CRM system name in Network doesn't
include "CRM".

2. Add the HCP VIDs to the Export by VID functionality in the Veeva CRM target subscription that is
used by the bridge.

The addresses will be pushed to Veeva CRM the next time the Network Bridge runs. The MCSR data will
be included on records when users download HCPs using Network Account Search.

Note: The license mapping is not yet supported for the Network-Vault CRM integration.
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License mapping

Network
(License object)

Field Name Label

expiration_date_ v  Expiration Date CDS_Expiration_Date_vod CDS Expiration
_cC Date

license_number__v License CDS_vod__c CDS #

license_status__ v License Status CDS_Status_vod__ ¢ CDS Status

vid__v Network Entity ID Network_CDS_Entity_ID_  Network CDS
vod_ ¢ Enity ID

drug_schedule__v Drug Schedule CDS_Schedule_vod CDS Drug Schedule

Vault CRM integration

The following enhancements for the Network-Vault CRM integration have been added in this release.

VAULT CRM PRE-MIGRATION REPORT

24R3)
When you migrate from Veeva CRM to Vault CRM, your existing Network configurations must be
updated. As part of the migration, you will create a new system for Vault CRM in your Network instance.
To help with the move to this new system, Administrators can run a report to see where a Veeva CRM
system is used in their Network instance. Use this information to know where to replace the Veeva CRM
system with the new Vault CRM system.

For example, a target subscription might include a filter to send all HCPs with the Veeva CRM source
system to a downstream system. The report will identify that target subscription so you will know to

update it to include all HCPs with the new Vault CRM source system as well.

Network Bridge

Search subscriptions Q Show Disabied Subscriptions {0) @ Pre-Migrason Report @ Validate Viaut CRM Bridge Add Bridge ~
NAME - TvPE DATA SOURCE PARENT COUNTRY SCHEDULE  LAST JOB TIME e smamus

bridge_VeevaCRM Mul-Country veeva-crm-pm18 . Multple Manual . . @ Enabied
SC_VeevaCRM_BE Pre-Migration Report x ! 2241024105208 COMPLETE @ Enabled
Nov16 ! 3l - - @ Enatled
Nov1é US y  Select a Veeva CRM bridge system to view all the configuration associated with It g %“0“‘5 14538 comPLETE @ Enabied

Learn More (2

SC_VeevaCRM_CA v © Enabied
SC_VeevaCRM_DE System ) @ Enstieg
SC_VeevaCRM ES ! Select Syster b ¥ @ Enabled
SC_VeevaCRM_FR ¥ @ Enatied
SC_VeevaCRM _IT : ¥ @ Enabled
SC_VeevaCRM_UK ! Cancel ¥ @ Enabied
SC_VeevaCRM US i @ Enabled

This feature is enabled by default if you have a Veeva CRM Bridge enabled in your Network instance.
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Download the report

1. Inthe Admin console, click System Interfaces > Network Bridge.
2. Onthe Network Bridge page, click the Pre-Migration Report button.

The button displays if there are active Veeva CRM bridges in your Network instance.

3. On the Pre-Migration Report popup, select a Veeva CRM system.

Click Download Report.

A Microsoft Excel file is saved to your local computer with the following naming convention:
pre-migration report <Veeva CRM system name> <download date>.

Pre-migration report

The downloaded report contains two tabs:

e Configuration
e SingleCountryBridges

Configuration tab

This tab identifies the features that use the defined Veeva CRM system. Create a new version of these
configurations so they apply to Vault CRM.

W O N DB WN -

N
~

o000 @ pre-migration_report_VeevaCRM_2024-11-01-
Home Insert Draw Page Layout Formulas
A B C
Configuration Type Name Last Run
Target Subscription bridge VeevaCRM 2024-10-31
Target Subscription full VeevaCRM
Source Subscription verm _idl
Target Subscription s¢ bridge US
Target Subscription sc_bridge CA
Target Subscription sc_bridge FR
Target Subscription sc_bridge ES
Target Subscription ri IT
10 |Target Subscription s¢_bridge UK
11 |Target Subscription 0l D
12 |Source Subscription verm _custom _keys
13 |Upsert Connector UpsertConnector 2024-10-31
14 |Extract Connector VeevaCRM calls 2024-10-31
15 | Single-Country Bridge bridge US 2024-10-24
16 |Single-Country Bridge  |SC _VeevaCRM _US
17 |Single-Country Bridge SC VeevaCRM CA
18 |Single-Country Bridge SC VeevaCRM FR
19 | Single-Country Bridge SC VeevaCRM IT
20 |Single-Country Bridge SC VeevaCRM ES
21 [Single-CountryBridge  [SC VeevaCRM DE
22 |Single-Country Bridge SC VeevaCRM UK
23 |Transformation Query address test
24 |Transformation Rule MaskValues2
25 |Data Component Veeva CRM
26 |Source Rankings HCO
Source Rankings specialty 1_v
28 |Source Rankings entity ref specialty 1_v
Configuration SingleCountryBridges +
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It contains three headings:

e Configuration Type -The following features are checked to look for the Veeva CRM system. Only
enabled configurations are included. If there are multiple configurations of the same type, a row
displays for each configuration.

Configuration Type Details
Source subscriptions Checks for source subscriptions that use the system.
Single-Country Bridges = Checks for any bridge configurations that use the system.

Multi-Country Bridges Checks for any bridge configurations that use the system.

Transformation Rules Checks for rules that use the system.
Source Rankings Checks for any object or field where the system is ranked.
Connectors Checks any enabled connectors that use the system.

(Upsert and Extract)
Saved Reports Checks for a reference to the system with the SQL query.

Transformation Queries Checks for references to the system within the query itself or if the query is
applied to a target subscription that uses the system.

Target Subscriptions Checks if the export is assigned to the system or if the system is referenced
in the filters.

Data Components Checks the query of any Network reporting data components that reference
the system.

e Name - The name of each related configuration. Click the link to open the configuration page in a
new browser tab.

e Last Run - The last time the configuration job ran (if applicable).
SingleCountryBridge tab

If you are currently using single country bridges for your Veeva CRM integration, you should consolidate
the bridges into one or more multi-country bridges for Vault CRM.

This tab lists each single country bridge and its related target subscription to help you understand their

similarities and differences. For example, you might group bridges together if the target subscriptions
for the single bridges are the same except for the defined country.

65



Veeva Network 24R3.0.1 Release Notes

000 Mot (D M BB VT

Home Insert Draw  Page Layout Formulas Data  Review View  Automate  Acrobat

0 pre-migration_report_VeevaCRM_2024-11-01 +

10

* SC verspliat Ut [veewdcimomts  [Salesferce PM15 Sandbes FALSE

a

1 Trarstormation " 4o the

2 CAM m addrems lewt FALSE

3 addrems lest FALSE
|4 Sl veep(irach | FALSE
[ rase
:- SCvecmom | FasE [ty o1y FALSE
: ' SCVeeatIM S [wewrcimpmis PM15S TRUE FALSE
: ' veeacimanls |Salevorce PM1S Sandbee | THUE st
: FALSE
|
l

4 » Configuraton SingleCoumntryBridges

+

This tab contains the following headings:

Heading
Bridge

System

External Credentials

Enhanced Inactive
Records Sync

Country
Target Subscription

Transformation Rule
Transformation Query

Apply "Export Options" to
the target records related
entities

Last Job Date/Time
HCP Export Options
HCO Export Options
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Details

The name of each single country bridge. Click the name to open the

bridge configuration in a new browser tab.

The Veeva CRM system assigned to the bridge configuration. This is the

system that you selected for the pre-migration assessment report.

The Salesforce credentials assigned to the single country bridge.

A setting that controls how inactive records are updated in Vault CRM.
Displays TRUE (setting is on) or FALSE (setting is off).

The country assigned to the bridge.

The target subscription assigned to the bridge. Click the name to open

the target subscription configuration in a new browser tab.

The rule, if any, that is applied to the bridge.
The query applied to the bridge.

The setting on the target subscription that controls whether related

entities are filtered based on the export options. Displays TRUE (setting

is on) or FALSE (setting is off).
The last time that the bridge job ran.

The export options listed for HCPs in the target subscription.

The export options listed for HCOs in the target subscription.
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P00 rmtwe D AB B 9C O pre-migration_report_VeevaCRM_2024-11-01 ~
Home  Insent Draw  Page Layout Formulas Data Review View  Automate Acrobat
L L3 L "
DateTime __|Triggered By |HCP Export Options HCO Expert Options
Growp 1: Source System contains verva-crm-pm] i primary_cosrtry_vinUs
Growp 1:wid_vin 242562526601 140617 Growp 2: primary_country_vin UK send fo. crm 1_cinY
Growp Z Soerce System costans weva-crm-pmils Growp 3: specalty In AS. AR, CSN, BAR, ALTM, PLL CHEMO, TFP, ILL CLABPH, CHP, RES; primary_coustry v ia US
31 14:3414 EDT Growp ¥ hop type_vinD, N, DT, PM, P, RES: primary_country_vinAX Growp 4: Source System contains vaslt-crm1116
Growp 1: Source System contains veeva-cim pmi5; primary_cosntry_vinUs
Growp 1:wid_vin 242960506601140617 Growp 2: primary_country_vin US; send 10 crm 1_cinY
Growp Z Sowrce System costains weevd -crmamis Growp 3: specialty In AS. AR, CEN, BAR, ALTM, PLL CHEMO, TPP, ILL CLABPH, CHP, RES; primary_coustry_ v ia US
:31 14: 3414 EDT Growp & hop type _vinD. N, DT, PH. P, RES: primary country vinAX Group 4: Source System contains voult crmi136
Growp 1: Source System contains voeva-crmpm G primary_cosrtry_vinCA
Growp 1: Source System costains weeva-crm-emi5: srimary country _vinCA | Growp 2: geimary country _vin CA:sesd to crm 1_cinY
Growp 1: Source System contains veeva-crm pmi S primary_cosntry_vinFR
Group 1: Soerce System costains weeva Crm omi5: srimary country _vin FR_ | Growp 2: primary country v in FR; send 1o crm 1 cinY
Orowp 1: Source System contains veeva <im el S primary_coentry_viniT
Group 1: Source System CORLaNS weevd £ImM 5; country _vinlT__|Growp 2: grimary country _vin IT. send to orm 1_cin¥
Oroup 1. Source Systom Contains voeva Cim pmis; primary_coentry_vinES
Oroup 1: Source System cOBaNS weevd £ 5 srimary country vinES | Group2: primary country v in ES sead to erm 1_cin¥
Groep 1. Source System conlaing voeve-cim peilS, primary_cosrtry_vinDE
Or 1: Soerce 9 COBLANS v eV L1 i country vinDE | Groep2: primary country vin DE;sesd te erm 1 _cin¥
Groep 1: Source System conlan veeve-cim-pelS prisary_coertry_vinGB
Crowp 1: Sosrce System costans veeva-£rm-mlS: srimary country vinG8 |Groep 2: srimary country vin C8; send 1o crm 1 ¢cinY
[
. » Configuration SingleCountryBridges +

CREATE UNVERIFIED ACCOUNTS

When users submit an add request, the record can be

immediately created as an unverified account in

Vault CRM so users can quickly interact with and update the account while the DCR is sent to Network

for processing.

Administrators must configure Vault CRM and Network to support unverified records.

Requirements

Settings must be enabled in Vault CRM and in Network to create unverified accounts.

Vault CRM

The following setting must be configured:

e Data Change Request Mode custom setting mu

st be set to 2.

For details, see Creating Unverified Records in the Vault CRM Online Help.

Network setting

Enable the Create Unverified setting (Settings > Workflow Settings).

67



https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Integration/Network_Integration/Data_Change_Requests/CreatingUnverifiedRecords.htm

Veeva Network 24R3.0.1 Release Notes \/

About the process

When the settings are configured, an add account request can immediately create records, including an
unverified VID. The record is set to under_review__ v state. When the record has been processed and
approved in Network, the record state is updated.

This setting must be enabled for users to make changes to unverified records; otherwise, change
requests are automatically rejected.

Supported objects

Unverified records can be created for all Vault CRM accounts:

e HCPs

e HCOs

e Addresses

e Child Accounts

Match and merge considerations

An unverified account can match to an existing account in Network and result in a merge (add request
becomes a change request ).

e |f the winning account does not exist in Vault CRM, the losing account ID is updated to the
winning account ID.

e |f the winning account is in Vault CRM, the losing account will be merged to the winner in Vault.

Rejected add requests

If the add request is rejected, the unverified account is deactivated and removed from the territory in
Vault CRM.
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VALIDATE THE VAULT CRM BRIDGE

Administrators and Data Managers can validate the Vault CRM bridge to ensure that it is properly
configured with the required mappings.

The integration between Vault CRM and Network relies on mappings that are managed in CRM. If the
mappings are not configured properly, there can be errors when the bridge attempts to upsert data to
CRM and when processing data change requests. The validation helps to identify issues in your existing
mappings and find any possible missing mappings.

The Validate Vault CRM Bridge feature creates a report that contains the configuration details and the
mappings between Veeva Vault and Network. Use the report to identify and create any missing
mappings. If issues are found, fix them and load the mappings into Vault CRM. Run the validation again
to ensure that the bridge has no issues.

Network Bridge
@ Validate Vault CRM Bridge m

NAME - TYPE DATA SOURCE  PARENT COUNTRY SCHEDULE e S
Vault CRM VaultCRM - Multiple Manual - - Enabled
Vault CRM i . United States
"f‘m v R VaultCRM VaultCRM 'llrlli R Manual Enabled

This enhancement is enabled by default in your Network instance.
About Vault CRM and Network mappings

Mappings are created in Vault CRM. There are four types of mappings that are required between Vault
CRM and Network.

o Network Mapping - Maps the countries to the Network integration user.

o Network Object Mapping - Maps the Vault CRM Object API Name to the Network Object
API Name

o Network Field Mapping - Maps the Vault CRM Field APl Name to Network APl Name
o Network Reference Mapping - Maps Network reference codes to Vault CRM picklist values.

For more information, see the Network Mapping Overview topic in the Vault CRM Online Help.
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About the Bridge validation

During the bridge validation, the configuration and data is extracted from Vault CRM. The extracted data
is compared to the Network configuration and identifies any invalid object, field, and reference
mappings.

This validation includes what is currently done in Veeva CRM. This features enhances the validation by
also identifying missing reference mappings. Missing reference mappings can cause records to fail to be
upserted to Vault CRM.

All issues are noted in the file that is generated by the validation job. The Validation Status and
Validation Notes fields on the mapping objects in Vault CRM will also be updated with the results of the
validation (just as they are when using the Veeva CRM validation).

For details, see the Review the validation file section below.

Validate the Vault CRM bridge
To run the Vault CRM bridge validation:

1. Onthe Network Bridge page, click Validate Vault CRM Bridge.
The button displays only if you have a Vault CRM Bridge configured in your Network instance.

2. Beside Validate Vault CRM, expand the list and select the external credential for the vault that
you want to validate.
3. Click Start Validation.

Validate Vault CRM Bridge

ation and mappings in Vault CRM. 1t will idertfy misconfiguration that should be correcied. The
RM wil be updated. It will also identify missing reference mappings that you should add

Validation: The valdation will generate an exced fie that details the confk
Vaidation Notes and Validation Status fields on the mapping objects n Vault C

This ool does not repiace the need to test and venfy that the expected data s being populated in Vault CRM

Validate Vault CRM it CRM v

Start Validation

~ Validation History

VAULT
0 START TIME DURATION —== - —- STATUS RESULTS DOWNLOAD
Al Vault CF -

4. If issues are found, a count displays in the Results column.
5. Click the Download button to download and view the .xlsx file that is created.

A Microsoft Excel file is downloaded to your local computer with the following naming
convention: bridge-validation_<Vault_name>_<date>_<job ID>

For example: bridge-validation VaultCRM 2024-09-06 945473961016495263

6. Review the file to see the issues.
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Use the Microsoft Excel® to view any issues and recommendations. You can add or correct any
reference mappings and then upload the updates to Vault CRM.

The file contains up to six sheets:

Summary
Network Mapping

Network Object Mapping

Network Field Mapping

Network Reference Mapping

Missing Network Ref. Mapping (included only if there are missing reference mappings)

Details about each sheet are in the sections below.

Summary

This sheet provides an overview of the Vault CRM validation details.

Example
A 8 G

' 1 Validation Date/Time Tue, 10 Sep 2024 12:49:27 -0400

2 Vault Name VaultCRM

3 VaultD 155127

4 Domain dbvaultcrm

5 Usermname sara.lopez@verteo.veevanetwork.com
| 6

7 Object Valid Invalid
{ 8 Network Mapping 0 2
i o Network Object Mapping 6 6

10 Network Field Mapping 55 27
11 Network Reference Mapping 1103 9
j 13 Missing Reference Mappings  Counts
| 14 Missing Network Codes 1977

15 | - Possible Matching Values 865
{ 16 - No Matching Value Found 1112
P
| 18
f Summary Network Mapping Network Object Mapping
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The sheet contains the following details.

Header Details

Validation Date/Time The time that the Bridge validation occurred. The time displays in the
user's timezone (My Profile).

Vault Name The name of the Vault mapped to this Vault CRM bridge.

Vault ID The ID of the Vault mapped to this Vault CRM bridge.

Domain The domain name of the Vault

Username The name of the Vault integration user.

Object Valid / Invalid

(Count of mapping records
that are Valid or Invalid)

Network Mapping
(summary of data from the network_mapping__v object)

Network Object Mapping
(summary of data from the network__object_mapping__ v object)

Network Field Mapping
(summary of data from the network__field_mapping__v object)

Network Reference Mapping
(summary of data from the network__ reference_mapping__ v object)

Missing Reference Mapping Counts
(Network codes missing from
the Network Reference

Mappings)

Missing Network Codes
(Total count of the missing Network codes)

- Possible Matching Values
(Missing Network codes with possible matching values)

- No Matching Value Found
(Missing Network codes with no matching value)

Network mapping

This sheet contains the extracted data from the Vault CRM network_mapping__v object. For more
information about the fields and data, see Network Mapping in the Vault CRM Online Help.

The job checks that the Network integration user has access to the countries that are mapped to Vault
CRM. Use the validation_status__v and validation_notes__v columns to see the issues.

¥ o 3]

valdation_status_v validaton notes v Id name_v acthe_v country v descripbon_ v external d_ v
2 unvalidated__v AL beast one related object mapping is ivalid.  VAS000000001001 US true us us us
1 |unvalidated v At least one related object mapping is svalid.  VAS000000002002 Global true DEESFRIIT  Mappings Global
S
Summary Network Mapping Neatwork Object Mapping Network Field Mapping Natwork Referance Mapping Missing Network Ref, Mapping
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Example issues:

Issue

At least one related object

mapping is

Missing data visibility profiles

Details

invalid

Veeva Network 24R3.0.1 Release Notes

One of the related network object mapping records for this
mapping is not valid.

The Network Integration user does not have a Data Visibility

Profile assigned for at least one of the countries specified in this

mapping.

Network object mapping

This sheet contains data extracted from the Vault CRM network_object_mapping__v object. For details,
see Network Object Mapping in the Vault CRM Online Help.

The job validates that CRM Object API Name and Network Object API Name fields have the correct
objects and that they are properly mapped.

wakdation notes v "

"

OFm_OBJeCt api Name v NeTwork ODgeCt s name v PRIsen account v esterndd i api name v ewemal ie_v

1 |validatien status_v

I unvaldvied v At least ore related Seld mapping Is irvalle. WAZTDOO0002002 accoust v HeP true veeva network id_v NOM-US- Accowre - HCP

1 unaldated v At loast orw related b i g s irvalie, adcrem_v ADDRESS true weova_rwiwork id_v NOM-LES-Address v MCP

¢ unaldated v A least ore related b rvalie. WO chid_sccoust_v PARENTHCO true veeva_network id_v NOM-US-Chilg Accourt_v-HCP

S unaldned v A least one related Seld magping is invalle. VAJDO00000006001 accoust v HCP tree veOva_Network id_v NOM Glodal Account HCP

4 unaldaed v At least one related Seld mapping s invalle. WAZD0000000G002 adaress v ADDRESS true veeva network id_v NOM-Global Adgress v HCP

7 uwaldwted v At Lot ore related § ping s irvalie. chid accoust_v PARENTHCO true veova_network id_v NON-Glotal-Chid Account  wMCP
1 walidated v VAJDOO00000M001 accoust v HCo false veeva_network id_v NON-LE- Accourt-HOO

* walidated v WAJ000000005002 adoress v ADDRESS false veeva_network id_v NOM-US Addeess v HCO

10 walidated v WAZ000000003003 child account v PARENTHCO false veeva network id_ v NOM-US-Chilg Accowre_ v HCO

11 waldated v VATD000000CE008 accoust v HCco false weova_rwtwork id_v NOM-Glotal -Account-MCO

12 waldated v VAJDOO0000S00S adarem v ADDRESS false veeva_network id_v NON-Glotel - Addrems_vwHCO

13 walidated v WAZD00000005006  chid_account_v PARENTHCO false veeva_network id_v NON-Glodel Chid_Account_vwHCO

14

Summary Network Mapping

Example issues:

Issue

At least one related field mapping
is invalid

Network object
<network_object_api_name__v>
does not exist or is not supported

Network object
<network_object_api_name__v>
does not exist or is not supported

CRM object
<crm_object_api_name__v>
does not exist or is not supported

External ID field
{crm_field_api_name__v} does
not exist on CRM object

Network Object Mapping

Network Field Mapping Network Reference Mapping Missing Network Rel. Mapping -

Details

One of the related Network field mapping records for this
mapping is not valid.

The network_object_api_name__ v field is not populated with
any of the following values: HCP, HCO, Address, or ParentHCO.

The network object api name v field is not populated with
any of the following values: HCP, HCO, Address, or ParentHCO.

The crm object api name v field is not populated with any of
the following values: account__v, address__v, or
child_account__v.

The external id api name v field is not populated with a field
that exists on the CRM object specified in
crm object api name wv.

73


https://vaultcrmhelp.veeva.com/doc/Content/CRM_topics/Integration/Network_Integration/Network_Mapping/Object_Mapping.htm

Veeva Network 24R3.0.1 Release Notes

Network Field Mapping

This sheet contains data extracted from the Vault CRM network_field_mapping__v object. For details,
see Network Field Mapping in the Vault CRM Online Help.

It displays the fields that are mapped from the Vault CRM objects (account__v, address__v, or
child_account__v) to fields on Network objects (HCP, HCO, ADDRESS, PARENTHCO).

vabcatios statua_v  walldstion rotes v e chject fype_v.as same_v crm feld apl_rame v retwork feid_apl_rame_v
uwalicated_v At laast one missing releeence Tupping VASO00000001014 plckint v country_v country_w
uwaldated v AR 0Ne MESRING 1Eence FUDRINE. VAGOO0000001008 pichigt v credemals_v madical degee 1 v
wwalauted v A IRas 0N MISSNG Ieirente PODDIE VAGOOO00001035 plcMis v VIR MeGhial Segee 2 0 medicdl degee 2 v
wwlbduted v AL MRRS 0N HSSNE 1ERVent e IIDDIE VASOO000000F IS pecMiw v ety 2 v wecainy 2«
uwebdeted v AL head o refaled reflerence IMappeng IS | Pwalsd VASO00000001008 pechist v Ve addeess slals ¢ SO ess el v
uwebdeted v A least one refated reference mapping I3 | realsd VASO00000001004 prchust v wpre hep stales ¢ hep sabun v
uvaldsted v At laast one refated reference mapping I8 I mwatid VASO000000010M0 pickiint v wpee_relatiseship statun_c parert beo statun v
uvalicsted v Fieid Latiude cda_v3 coes sat exiat oa CRM cbject VASO00000001008 name_v Latkude cda_v3 Lattude_v
uwaldated v Field Lattude_cda_v3 does 5ot et aa CRM object VASO0000000FDII nare v lathude cda_v3 lttude v
uwaldated v Fiatd npd_num_v 8005 not a2 on Netwark object VAGOO000000FDIR nare v ol_v el _rum_w
uwalaated v Fieto 2 Primavy Asgress UnigeeChechdae 1 ¢ 000 not ewist 00 Network sbject VASOO0000001060 Dookean v rimwy o v 2 Primary Addeess UniqueC
uwalauted v Fret 2 Primsary AXLOOON Ui gueCheches ¢ 005 N0t exist 0N Netwark object VASOOO00000FIIS  Dovkean v Ietwonk peavary v 2 Primory ANLQtien Unigee
uwebdeted v oonet] hekd mapps ag type (PReMist  v) Kor Combinalion of Network bedd of type (STRING| and CRM fietd of type (S0eng). VASO0000000F001 prebist v fac cte v fac 1 v
unvebdated v Icanect bekd muppingtype (phebiist_v] bor combiaglion of Network beld of type [STRING| and CIM et of type (Sterg). VASO0000000F 043 pekist v Tae coa_w fae 3w

Summary Networs Migpng Network Ozpect Mapging Network Field Mapping Network Futernce Migpng Macung Natweok Rel. Mapgeng +

Example issues:

Issue Details
Field <network_field_api_name__v> The field in the network_field_api_name__v column
does not exist on Network object does not exist or is not active for at least one of the

countries in the mapping.

Field <crm_field_api_name__v> does The field in the crm_field_api_name__v column does
not exist on CRM object not exist in Vault CRM.

Incorrect field mapping type (<0>) for  The data types of the Vault CRM and Network fields are
combination of Network field of type incompatible.

(<1>) and CRM field of type (<2>)

At least one missing reference mapping An active Network reference code is not properly mapped.
At least one related reference mapping An active Network reference code is not properly mapped.
is invalid

Network Reference Mapping

This sheet contains data extracted from the Vault CRM network_reference_mapping__v object. For
details about the data, see Network Reference Mapping in the Vault CRM Online Help.

The validation job ensures that the Network reference codes are correctly mapped to Vault CRM picklist
values and also checks for missing mappings.

A [ (= o t

1 voldation status v validation notes v ’ object_type  v.apl_name  netwark reference code v orm lookup id_v orm picklist walue v

2 umwalidated_w Otyect type is not correct, & should de pickist_v VAED000000F 008 poolean_v A ac
1 umvaldated v Otyect type is not Correct, i should e pickin_v VASO0000000F 007 soclean v I i_e
4 urwvalidated v Pckdint walum (A_V) dons not sest on CRM Seid (vpro_address status__c), VARDSOS0200F 008 pickdint v A AV
5 urwolldated v Pickist value (1 c) does nat exist on CRM held (vpro_address_status_c). VABDRO0200FO009 picMist_v 1 e
Summary Network Mapping Network Object Mapping Network Fiekd Mapping Network Reference Mapping Missing Network Ref. Mapping +
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Example issues:

Issue

Object type is not correct, it
should be <correct object type>

Picklist value (<0>) does not exist

on CRM field (<1>)

Lookup value (<0>) does not
exist in field (<1>) on CRM object

(<2>)

Reference code (<0>) does not
exist on Network field (<1>)

Veeva Network 24R3.0.1 Release Notes

Details

The object type listed in the object_type__ v.api_name__v

column is incorrect.

is not active value.

The value in the crm_picklist_value__v column is incorrect or

The value in the crm_lookup_id__ v column does not a valid

record ID.

The network_reference_code__ v column does not have an

active Network code for the Network field for at least one of the

mapped countries.

Missing Network Ref. Mapping

This sheet identifies all the missing reference mappings between Network and Vault CRM.

All active Network Codes for the mapped countries should have a reference mapping. If there is no
mapping for the code, the record will fail when Network upserts the data through the bridge or DCR.

For picklist fields, the validation job does a direct comparison of the Network codes and labels to CRM
picklists and labels to find a suggested picklist value in Vault CRM to map to.

Key columns

o Match Notes -Identifies if potential matches are found between Network codes and labels and
CRM picklists and labels.

o crm_picklist value - The suggested picklist value.
e CRM Picklist Label - The suggested picklist label.

The sheet contains the following columns and values.

Header

Country

CRM Object

Person Account

Network Field API Name

CRM Field API Name

Details

The country v field value from the
network_mapping__ v record.

The crm object api name v field from the
network_object_mapping__ v record.

The person _account v field from the
network_object_mapping__v record.

The network field api name v from the
network_field_mapping__ v record.

The crm field api name v from the
network_field_mapping__v record.

Example value

Us;CA
account__ v
true
speciality_1__ v

speciality_1__ v
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Header

Vault Picklist

network_reference_code___

\%

Network English Label

Match Notes

crm_picklist_value__v

CRM Picklist Label

crm_lookup_id__ v

crm_record_type_name__v

direction__v

object_type__ v.api_name_

\%

external_id__v

network_field_mapping__v

network_field_mapping__v.
external_id__v

network_field_mapping__v.
legacy_crm_id__v

Example sheet

Courtry
DELSFAST addem v
DEESAIT sddess v
DEESFAST sddem_w
DELRMIT sddess v
3 v

DELTIMIT sccowst v
DERRFAST accosm
DELRIMIT sccowst v Iy
DERRFAST accoem v
DELRIMIT sccowst_w Iy
DERRFAST accoes s tr
DELZIMIT accoest v
DERRFAST accowm s 1
DELXMMIT sccoemt v tn
PEERFAST icowm »

Surverary
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tree country_v
e comiry v
tree cowntry_v
ree cowtry v
tree cowntry_v
tree hep dates v
tree hep wates_v
tree hep dates v
tree hep wates,
tree hep daten
tree rep tpe
tree hep type_v
tree ey type
tree hep type v
e 1R e

Netwon Mipesg

CAM Oxect Pence Accoent Network Flelg AP Name  CRM Flodd APt harw st Ao e

Details

The name of the picklist associated with the
CRM field.

The missing reference code

Network's English label for the code.

Advises of any possible matches to CRM
picklists.

Possible matching CRM picklist value.
CRM's English picklist label.

Vault CRM lookup ID

Vault CRM object type name
Supported mapping direction

The API name of the object type the
reference mapping should have.

Customer defined unique identifier for the
mapping. Helpful for loading mappings to
different vaults.

ID of the network_field_mapping__v record.

external_id__ v value from the
network_field_mapping__v record

legacy_crm_id__v value from the
network_field_mapping__v record

Banwort_refwerce code v Netaark Ingiet Ladel MachNosea

\4
Example value

account_speciality_1__ v
O

Other

Found matching picklist
value name in Vault.
o_C¢

Other

bidirectional__ v
picklist__v
NFM-US-Account_HCP-
credentials__v-o__c-
Other
VA5000000001012
NFM-US-Account-HCP-

credentials__ v

a2436000000AQI0AA0

crm_phcid CAM Pickiar Label

courtry_» courtry coces_v DE Gerrary Found maxchingacd et salss rare nVedt. o _v o
ouiry_» touriry cotes v £3 e Found g el sl sobat rare HVRAL €3 w (2]
courtry_» country_ coces_v FR France Fourd TachingScd e wbse rare nVsdl By m

comtry v country cotes v 1 ney Found i il wobse rave n VAl 1 v -
courtry_» courtry coces_v U6 Usted Rates Found manhingpcde wiae rare nVadl. v S

wee hep dates & Wp sldn c A Actve No et b foend.

wee bep Mates & Mpumm c D Cwaz Ao Pt h fsend

wre hep dates ¢ Wp lda o 1 Inactive No et e foewd

R PCh Mates_ & Wp stam_c " Aring No P h end

wre bep dates ¢ Wpslen c U Undeterrined Mo Pt h foend.

WS ICRIpe_C Vs hep type_c A Aiva Hastny Found mahing o et wbas rame nVadt. ¢ AuvaiHexn
wre hep type _©  vpen bep type _c D Docier No ratch foend.

WS ICR IR _C s hep type_c DT Owetis A S fownd

wre bep type . vpes bea type c N Noe- Preacribng Health Care Prof Tound maching ot of sabse rare nVedt. n_t Mor Pyescabirg Mewts Care Pofess onal

e R T ¢
Network Ot Magprnyg

O MR TR C WY A PR €8 St

Netwon Fadd Mazgperg

N
Netwon Fuforence Masgmg

Masing Networs Rel. Magong +
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Matching missing reference values

When missing reference values are found, the validation job compares the extracted Vault CRM data to
try to find a recommended mapping.

Network to CRM data comparison

network_reference_code__v crm_picklist_value__v

Network English Label CRM Picklist Label

The logic to match the data is prioritized to find the best mapping. Network codes that are matched to
CRM Picklist names are considered the best match.

Example
Order Network Network CRM CRM Picklist Logic
Code Label Picklist Label
(EN) Name
1 MD Doctor of md__c Dr of Med Network Code == CRM Picklist
Medicine Name minus suffix (__v, _ ¢,
__cda, _cda)
2 MD Doctor of abc_ c MD Network Code == CRM Picklist
Medicine Label
3 MD Doctor of abc__c Doctor of Medicine  Network English Label == CRM
Medicine Picklist Label
4 MD Doctor of doctor_of Dr of Medicine Network English Label == CRM
Medicine _medicine Picklist Name minus suffix (__v,
e _ C, _ _cda, _cda), replace

underscores with spaces

Resolve the issues

You can change any configuration issues or mappings directly in the file and then upload the updates to
Vault CRM.

Note: If your mapping has an incorrect object_type v, you cannot update the mapping through data
loader. You can delete and then recreate the mapping with the correct object type.

Update the validation file to correct the issues.

Save the file as .csv.

Load the .csv file into Vault CRM (Vault Loader) to update the mappings.

In Network, click Validate Vault CRM Bridge again to ensure that all mapped data is validated.

P wNPR

Continue these steps until there are no issues found.
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Users

LAST LOGIN TIME

The Users page now includes the last time each user accessed the Network instance. The Last Login
column is added to the Users table.

Previously, the last login time was available only if you exported the Users page details (Export to CSV).

v Network D & Mwes Kk O ©
OVERVIEW  LOGS  USERS & PERMISSIONS  DATAMODEL  SYSTEMINTERFACES WIDGETS APORTAL  FILEEXPLORER  SETTINGS  INTEGRATIONS PROOUCTION
Users

Users

User Groups

Search users Q Hide hactve users A User Typas - Resal Filers Expon 1o C8Y m
Data Viudaty Profie

Dyramic Access Conarol

Navr * USERNANE USER TYPR STATUS LAST LOGIN SECURITY POLICY PROFLE
e Chen, Lucy LEy CHEN (anen. veavanawon com SysemAdmn G Actve | 202404.23 140900 IST Classc US Data
Pomivson o Crol, Davd S0 CPOYIEOD #ECIACWOK COM Syswem Admin © Actve | 202409.29 224500 IST Classc EU - DE Data, US Data
Nos Task Groups Colins, Rache rachel cOlNSEYVErnD. VEevanework oom Data Steward @ Actve | 20241007 100700 IST Classic US Data

Login time

On the Users page, the Last Login timestamp displays in the timezone defined for the Network instance
(Settings > General Settings).

If you download the log by clicking Export to CSV, the timestamp displays for the timezone that you
have set in your user profile (My Profile).

This enhancement is enabled by default in your Network instance.
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Security

SSL CERTIFICATE UPDATE

These are the current SSL certificates that are required for veevanetwork. com.

Note: Only customers who explicitly download and install certificates on any site caches or proxy servers
must update their certificates.

veevanetwork.com certificate

Installing this certificate covers all Sandbox and Production Network instances and
login.veevanetwork. com.

MITIG9zCCBd+gAwWIBAgIQCBxLzBG4hQjVv24haGBI2zANBgkghkiGO9w0OBAQsSFADBZ
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMTMwMQYDVQQDEyYPE
aWdpQ2VydCBHbGIiYWwgRzIgVEXTIFJTQSBTSEEYNTYgM]jAyMCBDQTEWHhCNM Qw
OTAOMDAWMDAWWhCNMjUxMDA1IMIM1OTUSWIBxMQswCQYDVQQGEWJVUZETMBEGA1UE
CBMKQ2FsaWZvcmSpYTETMBEGA1UEBXMKUGx1YXNhbnRvbjELMBkGA1UEChMSVmMV 1
dmEgU31zdGVtcyBIJbmMuMRswGQYDVQQODDBIQLNnZ1ZXZhbmv0d29yay5jb20wggEi
MAOGCSgGSIb3DQEBAQUAA4IBDWAWGGEKAOIBAQC/VoegpRrAFZcnm6YxgdTEepV7
FIMFGgUpIpxv10OkGyClfrmyWoMBmUrH1OhE1WB57PgUQH3k3Mv8QY/vy531593xkz
zY1laLf3nIs351vy4lo+wAVgd6iwI2SThwDlb/d7xg4ul9u39sSbsz2ekIUF8xDTh
AgKsxrQRFacg0vGksC3]/xXX6JRJOtReCTd/KCI501MtkPYkdLZ361abuBX/zwph
rl1z4sx20C+PgT900ScpmeQpyDOnFyMOWomj J+hHrtQLg7jQ0Ss2R7XgyVelBSps8
1H7FQOx2B6VULLHKZHCcxUNMbQw22Nt5DYn6yI2gS3/eR15FaSHdlpwl ZMEVVPAgMB
AAGjggOhMIIDNnTAfBgNVHSMEGDAWGBROhYDAZsffN97PvSk3ggMdvu3NFzAdBgNV
HQ4EFgQUgfsu9ublF/Zydp6d2p0wx 6RAfQgwLwYDVRORBCGwJOISKi52ZWV2YW51
dHdvcmsuY29tghB2ZWV2YW51dHdvemsuY2 9tMD4GA1UAIAQ3MDUWMWYGZ4EMAQIC
MCkwJwYIKwYBBQUHAGEWG2hOdHA6Ly93d3cuZGlnaWNlcnQuY29tLONQUzZAOBgNV
HQ8BAf8EBAMCBaAwWHQYDVRO1BBYWFAYIKwYBBQUHAWEGCCsGAQUFBWMCMIGEBgNV
HRBEgZcwgZQwSKBGOESGOMhOdHAGLY9jcmwzLmRpZ21jZXJ0LmNvbS 9EaWdpQ2Vy
dEdsb2JhbEcyVExXTUINBUOhBM]jU2MjAyMENBMSOxLmNybDBIoEagRIZCaHROcDov
L2NybDQuZGlnaWNlcnQuY29tLORpZ21DZXJOR2xvYmMFsRzJUTENSUOFTSEEYNTYY
MDIWQOExLTEuUY3JsMIGHBggrBgEFBQCBAQR7MHkwJAYIKwYBBQUHMAGGGGhOJHAG
Ly9vY3NwLmMRpZ21jZXJ0LmNvbTBRBggrBgEFBQcwAOZFaHROcDovL2NhY2VydHMu
ZGlnaWN1lcnQuY29tLORpZ21DZXJOR2xvYmMFsRzJUTFNSUOFTSEEyNTYyMDIwQOEx
LTEuY3J0MAWGALUJEWEB/WQCMAAWGGF/BgorBgEEAdZ5AgQCBI IBbwSCAWSBaQB2
ABLxTjS9U3JMhAYZw48/ehP457Vih4icbTAFhOv1hiY6AAABkKkDL61GIKARAQDAECW
RQIgUlsSfz/gpMplLBsEdUeeZYcal0itWQy82dJ72DztHn9ioCIQCTIwAsSRhKxJyep
b+zb4tFvpglRUalg6UP4Kd92Ak1lpaTgB3AH1 ZHhLheCp7HGFnfF79+NCHXBSgTpWe
uQMv2Q6MLNm4AAARKkDb61GBRIAAAQDAEgWRgIhATISjuJE4cAwyQ8U71R8n/zIa+VOL
/ChtramKBXDAWoFdAiEA1gr8zXUIobKwPgKIOzJC8LvvicVrBGie9RLSpfPOYYIA
dgDm0jFjQHeMwRBBBtdxuc7B0kD210SG+7gHMh39H]jeOUAAAAZG+pRgrAAAEAWBH
MEUCIQDkF2£fBJzfgvomObewImF1B7zzFapybXD+6WgFVMVJI79QIgT1PMgFVaduBE
Cocbx84/yz0EH+hcRTb0bZ21zHm9zDkwDQYJKoZIhvcNAQELBQADGgEBAHQ2JZAS
alcrFCz3aJKzU/g4NtVQPi4VGUcZt+yWXRnPeN1Q7Rf7Mvm3z10T6xBO/CzzysQl
JgHIe3mR8vyALyplh3DMt8Gol1A0g9IZmcnxhEJOBfIPInljWR1gAab3iwlMSwoGL
RhznkNvXke5B/15ZVRRe3Aj21gUopf1l1RIPYghoeIa8VE3FwGCOx+zuhmIIUmcm7G
AVDCP28¢c/wlxnKXvGIXKphfOFzbDQzNCA8sti+ilFmO321Ts7zYmtIJ8NuUtpPNGu
uk0285611dz0skwNT2TuP+TUr1GKYo3TrIr5/2zJ0amsARSEMQY8n7Fks8ZELIEVV4
xmY8YV3Y+evsupE=

————— END CERTIFICATE-—-—---

79



Veeva Network 24R3.0.1 Release Notes \/

Intermediate CA certificate

Install this (DigiCertCA) CA certificate to ensure that the SSL certificate is fully trusted by the supported
browsers and client computers.

MITEyDCCA7CgAwWIBAgIQDPWIB1tWAVR6UFASI8zwZjANBgkghkiGOwOBAQsFADBh
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMRkwFwYDVQQLEXRB3
d3cuzGlnaWNlcnQuY29tMSAwHgYDVQQODExdEaWdpQ2VydCBHbGO1YWwgUm9vdCBH
MjAeFwOyMTAzMzAWMDAWMDBaFw0zMTAzM] kyMzUSNT1aMFkxCzAJBgNVBAYTALVT
MRUWEWYDVQOKEwxEaWdpQ2VydCBJIJbmMxMzAxBgNVBAMTKkKRpZ21DZXJO0IEdsb2Jh
bCBHMiBUTFMgUINBIFNIQTI1INiAyMDIwIENBMTCCASIwDQYJK0oZIThvcNAQEBBQAD
ggEPADCCAQ0oCggEBAMz3EGIPprtjb+2QUlbFbSd7ehJWivHO+dbn4dY+91avyYEEV
cNsSAPonCrVXOFt9s1GTczUOakGUWzUb+nvou8W+JIDD+Vu/E832X4xT1FE3LpxDy
FugrIvAxIhFhaZAmunjZlx/jfWardUSVc8is/+9dCopZQ+GssjoP8077812s3wiWPc
3kbW20X+£SPOkKkOhRBx5R01/tSUZUfyyIxfQTnIcVPAPooTncaQwywa8Wv0yUR0J8
0sicfebUTVSvQpmowQTCd5zWSOTOEeAqgInwQ3DPP3Zr0UxJgyRewg2C/Uaog2yT
zGJISONWS+Jr6X16ysGH1IHx+5fwmY6D36g39HaaECAWEARAOCAYIwggF+MBIGAL1Ud
EwEB/WQIMAYBAf8CAQAWHQYDVROOBBYEFHSFgMBmMmx9833s+9KTeqAx2+7c0XMB8G
AlUdIwWQYMBaAFE4iVCAYlebjbuYP+vg5EuUOGF485MA4GA1UJDWEB/wWQEAWIBhjAd
BgNVHSUEFjAUBggrBgEFBQCcDAQYIKwYBBQUHAWIWAgY IKwYBBQUHAQEEajBoMCQG
CCsGAQUFBzABhhhodHRwO1i8vb2NzcC5kaWdpY2VydC5jb20wQAY IKwYBBQUHMAKG
NGhOdHAG6LYy93YWN1cnRzILmRpZ213ZXJO0LmNvbS9EaWdpQ2VydEdsb2JhbFJvb3RH
Mi5jcnQwQgYDVROfBDswOTA30DWgM4YxaHROcDovL2NybDMuZGlnaWNlcnQuY29t
LORpZ21DZXJ0R2xvYmMFsUm9vdEcyLmNybDAIBgNVHSAENjAOMASGCWCGSAGG/WwC
ATAHBgVNgQwWBATAIBgZngQwBAgGEWCAYGZ4EMAQICMAgGBmMeBDAECAZANBgkghkiG
9wOBAQsFAAOCAQEAkKPFwyyiXaZd8dP3A+iZ7U6utzWX9upwGnIrXWkOH7UIMVI1+t
wCcW1BSAUWdH/SvWgKtiwla3JLko716£f2b4gp/DA/JISTwid7kwcsrddrdjPtAFVS
s1lme5LnQ89/nD/7d+MS5EHKBCQORfz5eeljJ1js+aWNJIXMX43AYGyZmOpGrEFmCW3R
bpDO0ufovARTFXFZkAd19h6g4US+LXUZtXMYnhIHUfoyMo5tS58aI7Dd8KvvwVVo4
chDYABRPPTHPbgjclgqCmBaZx2vN4Ye5DUys/vZwP9BFohFrH/ 675 /£f3IL16/RZkiMN
JCgVJUzKoZHmlLesh3Sz8W2jmdv51b2EQJI8HMA==

————— END CERTIFICATE-—-—---

Expiry
These certificates are valid until October 5, 2025.

View updated certificates

After the certificates are updated, they can be viewed or downloaded by running:

openssl s _client -connect login.veevanetwork.com:443 -showcerts
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SINGLE SIGN-ON ICON

The default single sign-on (SSO) icon is changed. If you are using a custom image/icon, this change will
not impact your login page.

Network

Log in with

550

User Name

Password

This enhancement is enabled by default in your Network instance.

API

VERSION UPDATE
The Network API is updated to v34.0.

The Network API version is updated for every major release. Any additional changes are documented in
this section of the Release Notes.

As with all version updates, Integration Users should continue to use v33.0 until there is a change for
v34.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.
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